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Listen and review the learning from the Patient Story
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How the Trust can improve care and services delivered to laryngectomy
patients

Our patient story teller received a laryngectomy 8 months ago at SaTH; this
story relates to how she felt her experience could have been improved.

The experience is portrayed by the patient herself and the following important
points are presented:

¢ Patient was alone when she was informed that she would require a
laryngectomy; she found this hard to cope with.

o Patient felt alone and isolated during her stay

e There was limited support in place following discharge home which
again led to a feeling of isolation.

o There is no single point of contact available resulting in patients making
a number of calls to each site to seek support.

The main learning is the importance of effective communication to meet the
individual needs of a patient and ensuring that patients are aware of how to
access support following discharge.
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