
17-1203 Trust Information Systems 

1. Does your trust use a Personal health record/patient portal  
No 
 

2. Does your trust use a TIE (Trust Integration Engine)  
No 
 

3. Does your trust use a Health Information Exchange  
No 
 

4. Does your trust use a Clinical Portal (single organisation alternative to EPR)  
We do have a clinical portal but this has been developed by our in-house Team and so has no 
contract. 
 

5. Does your trust use a E-Rostering (staffing) e.g. Clarity/HCL new bus 
Under Section 43 of the Act, it is the view of The Shrewsbury and Telford Hospital NHS Trust that 

contractual information is exempt from disclosure as releasing this information would prejudice 

our abilities as a public authority to operate competitively within a commercial market for the 

provision of agency services. This is because our e-rostering system was bought outright as a 

whole.  

Specifically, releasing such information would reveal to potential contractors the price 

breakdown that has been paid by the Trust and thereby reduce our ability in future to negotiate 

prices that offer the best value to the public purse.  The Trust has considered the public interest 

test and given the potential burden on the public purse has assessed that the public interest in 

disclosing this information is not outweighed by the public interest in safeguarding the 

commercial interests of the Trust. 

6. Does your trust use a system for Corporate Scheduling  
No 

7. Does your trust use a Population health management system if yes please could you answer 
the following: (example suppliers are EPR providers (Cerner, Allscripts, Epic etc), integration-
led (Graphnet, Orion, ISC etc) and PHM specialists (e.g. MedeAnalytics) 
No 

8. Does your trust use a Finance BI and analytics system if yes, please could you answer the 
following: 

•         Supplier name CACI Limited 

•         System name Qliksense 

•         Current contract start date 30/06/2018 

•         Current contract end date 29/06/2019 

•         The procurement method that was used to obtain this system i.e. what framework? 

Locally managed quotation exercise 

 



•         The current contract status and procurement intentions, are you in procurement  

or have you already procured?  In contract 

•         Are you looking to renew this system? Not known at this time. 

•         The total contract Value? Under section 43 of the Act, we would not give out the total 

contract value. Please see a more detailed response further down. 

•         Do you have mobile access to this system yes or no. Yes 

9. Does your trust use a Live operational dashboard system if yes please could you answer the 
following: 
In-house system 

10. Does your trust use a Genomics platform if yes please could you answer the following: 
No 

11. Does your trust use a Outcomes/performance benchmarking if yes please could you answer 
the following: (the key suppliers are Dr Foster, CHKS and UHB. These systems enable a trust to 
compare their key clinical outcomes indicators, such as mortality, length of stay and 
readmission rates, with other NHS trusts) 
 

•         Supplier name CHKS Ltd (Capita Plc) 

•         System name CHKS 

•         Current contract start date April 2014 

•         Current contract end date June 2019  

•         The procurement method that was used to obtain this system i.e. what framework? National 

CCS framework 

•         The current contract status and procurement intentions, are you in procurement or have 

you already procured? Already procured  

•         Are you looking to renew this system? Annual 

•         The total contract Value? Under section 43 of the Act, we would not give out the total 

contract value. Please see a more detailed response further down. 

•         Do you have mobile access to this system yes or no. Yes 

12. Does your trust use a Transfers of care system including Electronic referral system, Electronic 
handover solution, Discharge summary solution, Discharge planning solution, Hospital to 
community pharmacy referral system, if yes please could you answer the following: 

No 

 

 



Commercially Sensitive Information 

Under Section 43 of the Act, it is the view of The Shrewsbury and Telford Hospital NHS Trust that the 

value or a contract is exempt from disclosure as releasing this information would prejudice our 

abilities as a public authority to operate competitively within a commercial market for the provision 

of agency services.  

Specifically, releasing such information would reveal to potential contractors the price breakdown 

that has been paid by the Trust and thereby reduce our ability in future to negotiate prices that offer 

the best value to the public purse.  The Trust has considered the public interest test and given the 

potential burden on the public purse has assessed that the public interest in disclosing this 

information is not outweighed by the public interest in safeguarding the commercial interests of the 

Trust. 


