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Executive Summary

This paper provides organisational level results for the 2018 Staff Survey including comparisons to the
38 Acute Trusts working with the Staff Survey provider Quality Health. It is to be noted that the
national reporting style has been changed from 32 key findings to 10 themes: Equality, Diversity and
Inclusion, Health and Wellbeing, Immediate managers, Morale, Quality of appraisals, Quality of care,
Safe Environment (Harassment and Bullying), Safe Environment (Violence), Safety Culture and Staff
Engagement. For the purposes of this report, the focus will be on national, sector, local changes in
these themes and the response plan to these results.

Overall, the results of the 2018 Staff Survey identify a number of areas that requires improvement.
The Trust scored average against 4 of the 10 themes, there are:

e Equality, Diversity and Inclusion

e Quality of Appraisals

e Bullying and Harassment

e Violence
3 of the 10 overall themes are significantly worse than the sector and national average scores. These
themes are:

e Health and wellbeing

e Safety Culture — scored the worst nationally

o Staff Engagement

The overall 2018 staff engagement score for the Trust (6.57 out of 10) is both significantly lower than
the Trust 2017 score and is significantly lower than the sector score of 6.93 out of 10 and national
score of 7.0. The scores for all three sub sections (advocacy, motivation and involvement have
decrease since last year and all are below the sector score. Advocacy is significantly worse than the
sector score and all questions have declined since 2017 and most of them are in the bottom 20% of
similar Trusts.

This year’s response plan is incorporated into the 6-month OD delivery plan agreed at Workforce
Committee in March 2019. When comparing the staff survey priorities identified within this paper and
the 4 strategic aims of the OD plan, the two cannot be split. The key areas of focus are: Behaviours
and respect, Leadership Development, Psychological safety and Innovation and change with a cross
cutting theme of staff engagement.

The full report can be found in the Information Pack.
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NHS Staff Survey Results 2018/19

Introduction

Between September and December 2018, the National NHS Staff Survey was undertaken,
inviting all staff to share their experiences of working in Shrewsbury and Telford Hospitals
NHS Trust. Our response rate this year was 45%, which is a 2% increase from last year’s
results and the national average.

This report provides top-level results for the 2018 National Staff Survey. The main
features of this report include:

e Significant results compared to national

e Significant results compared to last year

e Staff engagement scores

The national reporting style for presenting the 2018 Staff Survey results has changed from
32 Key Findings to 10 themes. These themes are: Equality, Diversity and Inclusion, Health
and Wellbeing, Immediate managers, Morale, Quality of appraisals, Quality of care, Safe
Environment (Harassment and Bullying, Safe Environment (Violence), Safety Culture and
Staff Engagement. For the purposes of this report, the focus will be on national and local
changes in these themes.

The national publication date of the results from the Co-ordination centre is 26™
February. Departmental level results and free text comments will be available at the
beginning of April.

Background

Last year’s Staff Survey results showed overall a marginal determination compared to the
national and 2016 local results (see table 2). Through a series of staff-led focus groups,
two priority areas were highlighted. These priorities were:

e Advocacy

e Harassment and Bullying

The table below highlights the improvements made as a result of the last years Staff
Survey Results:

Table 1

Theme Action

Equality, Diversity and | On site BME forum

Inclusion Equality and Diversity training compliance to reach 90%

Diversity Forum — BME staff, older staff, staff with disabilities




Revise Equality and Diversity Policy and Guidance through Trust
consultation and approval process

Equality and Diversity training compliance to reach 90%

Health and wellbeing

Menopause workshops

Mental Health First Aid Champions

Mental Health First Aid Awareness

Shift You Stress — CBT App

Legal Advise Clinics

Financial Clinics

Will Writing Clinics

Mindfulness

Improved pathway for Fast Track Physio

Immediate Managers

Developed Leadership Academy offer

Develop OD Strategy

Increase Director level visibility

SLT standard agenda item of ‘Learning from Good Practice’

Morale

Trust wide communications of ‘Cascade’ — including ‘As a result
of our feedback’ stamps

Trust wide communications of ‘Time to talk about the future of
our hospitals’

Quality of appraisals

Values discussed in appraisal

Appraisal compliance

Quality of care

Board commitment to reduce or eliminate boarding

Safe Environment —
Harassment and
Bullying

Focus on listening and creating the opportunity to problem solve
— Values Based Conversations (VBC)Course

Trust wide communications of ‘Respect Me’ — to include what to
do if you think you’re being bullied

Regular off site meetings ‘Time to Talk’

Safe Environment —
Violence

Revision of policies to focus on resolution

Trust wide communications on the successes of the security
team

Safety Culture

Board commitment to reduce or eliminate boarding

Increase Freedom to Speak Up Guardian hours

Greatix in Theatres, ED and ITU

Staff engagement

Ongoing staff focus groups

Develop OD Strategy

Cascade

Hospital Reconfiguration/ NHS Future Fit engagement

Ongoing work with TCI

Analysis

This report is based on the national comparison report from the Co-ordination centre and
the acute sector report from Quality Health.




This year the Staff Survey results are presented in 32 key findings and 10 themes. The
introduction of the 10 themes will replace the key findings, however this year every Trust
will be given both data sets. Currently, Quality Health has not shared the Key findings
with the Trust and this will report will therefore present the data using the 10 themes.
The 10 themes provide a balanced overview of organisational performance on staff
experience, and are scored on a 0 — 10pt scale, reported as a mean score. This will be the
last year we receive our Staff Survey results in Key Finding form.

Significant results compared to national
Question-level Benchmarking compared to sector
There are 38 acute organisations in our benchmarking sector that contract with Quality

Health. The table below summaries the distribution of the 90 national questions where
our organisation scored amongst the top 20%, middle 60% and bottom 20%:

Table 2

2016 2017 2018
Top 20% 9 9 4
Middle 60% 61 58 46

The table shows a significant negative shift of questions moving into the bottom 20%.
Themes compared to national average

Out of the 10 themes, 0 themes have scored significantly better than the national
average. Eight themes show no significant difference in relation to the national average
and 4 themes have scored average when compared to the national picture, these are:
Equality, Diversity and Inclusion, Quality of Appraisal, Bullying and Harassment and
Violence. However, 3 themes scored significantly worse than the national average. These
3 themes are:

e Health and wellbeing

o Safety Culture

e Staff Engagement




Table 3 Theme results.

Significant results compared to last year
Themes

Out of the 9* themes, 0 themes have shown significant improvement since 2017. Five
themes have shown no significant movements since 2017 and 4 have shown significant
declines since 2017. These 4 themes are:

e Equality, Diversity & Inclusion

e Health and Wellbeing

e Quality of care

e Safe environment - violence



Themes comapred to 2017

B 0018 2017

*There is no comparable data for morale for the previous year

Staff engagement

This section compares sector and 2017 results to this year’s 2018 results. Due to the
changes highlighted earlier in this document, this year Staff Engagement Score has been
calculated on a 0-10pt scale.

Presented in the chart below are the range of overall Staff Engagement Scores across the
acute sector. Our score is 6.57 and is ranked 34" out of the 38 Trusts Quality Health
works with:



The overall 2018 staff engagement score for the Trust is both significantly lower than the
Trust 2017 score and significantly lower than the sector score of 6.93 and national
average of 7. The scores for all three-sub sections (advocacy, motivation and
involvement) have decrease since last year and all are below the sector score. Advocacy is
significantly worse than the sector score and all questions have declined since 2017 with
most of them being in the bottom 20% of similar Trusts.

Staff saying that the care of patients is the organisations top priority is one of the worst
scores in the sector and nationally.

Table 4
2018 score 2017 score Sector score 2018
Advocacy 6.06 6.43 6.80
Motivation 7.09 7.32 7.26
Involvement 6.57 6.77 6.73
Overall Staff 6.57 6.83 6.93
Engagement

Staff Engagement by Staff Group and Directorate

There is a variance in engagement scores across Staff Group and Directorate. Staff
engagement remains below average compared to the national across all areas apart from
the Chief Executive Directorate and Director of Nursing and Safety. In comparison, there
are 9 areas that fall below the organisational average score of 6.6. The anomalies within
the data shown in the graphs below are the Chief Executive with a score of 8.9 and
Additional Professional Scientific and Technical with a score of 6.1. Both scores fall
significantly either above average (7.6) or significantly below average (6.4).
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Appendix 1 provides a full breakdown of Trust results by themes and questions.

Response Plan

This year’s response plan has been incorporated into the 6-month OD delivery plan
agreed at Workforce Committee. When comparing the staff survey priorities identified
within this paper to the 4 strategic aims of the OD plan, the two cannot be split.

The OD plan details four key areas of focus; Behaviours and respect, Leadership
Development, Psychological safety and Innovation and change with a cross cutting theme



of staff engagement. The plan below details the first 6-month delivery to support our
cultural improvement

This response cannot be viewed in isolation as it is cross cutting with priorities within the
Staff Survey response plan.

*Please see paper 9 “Organisational Development Plan” for details.

Conclusions and Next steps

Overall, the results of the 2018 Staff Survey identify a number of areas that need
improvement at the Shrewsbury and Telford Hospital NHS Trust. Three of the 10 overall
themes are significantly worse than the sector and national scores. These scores are:

e Health and wellbeing

e Safety Culture

e Staff Engagement

The Trust has scored the lowest nationally for safety culture.

At question level, the majority of scores were in the intermediate range or the bottom
20%.

At a local level, theme scores show some significant declines since 2017: Equality and
Diversity, Health and Wellbeing, Quality of Care, Safe Environment. All questions on Staff
Engagement shows significant declines, as well as the majority of questions in safety
culture.

In the Information Pack

Appendix 1 — National Staff Survey report — Organisational Level
Appendix 2 - National Staff Survey report — Directorate level
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England

This directorate report for The Shrewsbury and Telford Hospital NHS Trust contains results by directorate for themes from the 2018 NHS Staff
Survey. These results are compared to the unweighted average for your organisation.

Please note: It is possible that there are differences between the "Your org’ scores reported in this directorate report and those in the
benchmark report. This is because the results in the benchmark report are weighted to allow for fair comparisons between organisations

of a similar type. However, in this report comparisons are made within your organisation so the unweighted organisation result is a more
appropriate point of comparison.

The directorate breakdowns used in this report were provided and defined by The Shrewsbury and Telford Hospital NHS Trust. Details of how
the theme scores were calculated are included in the Technical Document, available to download from our results website.

Key features

cggr,::‘v. son 2018 NHS Staff Survey Results > Directorates 2 > Directorate of Children’s Servs EET?E
Breakdown type and directorate name are specified in the o i s mebue Mo Gy Ouolaw | S e SO S,
header. Black text in the header is hyperlinked: clicking on 2018 o N — |
NHS Staff Survey Results’ navigates back to the contents page. 101 ' | ‘I " |‘ ‘I \ || I‘ |
9] | |
1l R (. ™ )
. . . q HE ' ' | | |
Directorate results are presented in the context of the (unweighted) o | | l__J | | \ \ \ |
organisation average ("Your org’), so it is easy to tell if a directorate : I 0 | ‘I ‘I '
is performing better or worse than the organisation average. For I ‘ | | | | | ' | | I

all themes, a higher score is a better result than a lower score. '

1] |
The number of responses feeding into each theme ol | |
score for the given directorate is specified below

75 84
Directorate 9.5 73 74 6.1 6.6 78 74 87

[ Yourorg  [NEER] 7.0 7.0 62 71 79 7.1 89 80 76
the table containing the directorate and trust scores.

) 20 19 17 20
No. responses 20 20 20 20 19 19

I Note: when there are less than 11 responses in a group, results are suppressed to protect staff confidentiality


http://www.nhsstaffsurveyresults.com/
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Survey 2018 NHS Staff Survey Results > Directorates 1 > Add Prof Scientific and Technic m
Coordination
Centre England
Equality, Health & Immediate Morale Quality of  Quality of care Safe Safe Safety culture Staff
diversity & wellbeing managers appraisals environment environment engagement
inclusion - Bullying & - Violence
harassment
10
9
8
7
- 6
o
e
o 5
o)
A

4
3
2
1
0
Directorate
| Yourorg |

9.4 5.2 6.4 5.3 4.9 6.9
Your org 9.1 5.6 6.6 59 5.4 7.1
No. responses 62 62 62 61 58 64

8.2 9.8 5.6 6.1
7.9 9.4 6.0 6.6
62 62 61 64



Survey 2018 NHS Staff Survey Results > Directorates 1 > Additional Clinical Services m
Coordination
Centre England
Equality, Health & Immediate Morale Quality of  Quality of care Safe Safe Safety culture Staff
diversity & wellbeing managers appraisals environment environment engagement
inclusion - Bullying & - Violence
harassment
10
9
8
7
- 6
o
e
o 5
o)
()
w

4
3
2
1
0
Directorate
| Yourorg |

9.1 5.3 6.5 5.9 5.5 7.7
Your org 9.1 5.6 6.6 59 5.4 7.1
No. responses 403 406 405 399 325 392

7.9 8.9 6.4 6.7
7.9 9.4 6.0 6.6
398 397 404 409



Survey 2018 NHS Staff Survey Results > Directorates 1 > Administrative and Clerical m
Coordination
Centre England
Equality, Health & Immediate Morale Quality of  Quality of care Safe Safe Safety culture Staff
diversity & wellbeing managers appraisals environment environment engagement
inclusion - Bullying & - Violence
harassment
10
9
8
7
- 6
o
e
o 5
o)
()
w

4
3
2
1
0
Directorate
| Yourorg |

9.2 5.8 6.8 5.9 5.3 6.9
Your org 9.1 5.6 6.6 59 5.4 7.1
No. responses 678 681 681 678 597 399

8.2 9.9 5.8 6.5
7.9 9.4 6.0 6.6
677 677 674 683



Survey 2018 NHS Staff Survey Results > Directorates 1 > Allied Health Professionals m
Coordination
Centre England
Equality, Health & Immediate Morale Quality of  Quality of care Safe Safe Safety culture Staff
diversity & wellbeing managers appraisals environment environment engagement
inclusion - Bullying & - Violence
harassment
10
9
8
7
- 6
o
e
o 5
o)
()
w

4
3
2
1
0
Directorate
| Yourorg |

9.4 5.6 6.4 5.9 5.5 6.8
Your org 9.1 5.6 6.6 59 5.4 7.1
No. responses 208 209 210 209 184 208

7.8 9.4 6.0 6.5
7.9 9.4 6.0 6.6
208 208 208 210



Survey 2018 NHS Staff Survey Results > Directorates 1 > Estates and Ancillary m
Coordination
Centre England
Equality, Health & Immediate Morale Quality of  Quality of care Safe Safe Safety culture Staff
diversity & wellbeing managers appraisals environment environment engagement
inclusion - Bullying & - Violence
harassment
10
9
8
7
- 6
o
e
o 5
o)
()
w

4

3

2

1

0
Directorate
| Yourorg |

9.0 5.7 6.4 6.0 5.2 7.5
Your org 9.1 5.6 6.6 59 5.4 7.1
No. responses 315 319 323 307 262 246

8.3 9.4 6.2 6.4
7.9 9.4 6.0 6.6
305 305 314 317



Survey 2018 NHS Staff Survey Results > Directorates 1 > Healthcare Scientists m
Coordination
Centre England
Equality, Health & Immediate Morale Quality of  Quality of care Safe Safe Safety culture Staff
diversity & wellbeing managers appraisals environment environment engagement
inclusion - Bullying & - Violence
harassment
10
9
8
7
- 6
o
e
o 5
o)
()
w

4

3

2

1

0
Directorate
| Yourorg |

9.4 5.9 6.9 5.9 5.2 7.0
Your org 9.1 5.6 6.6 59 5.4 7.1
No. responses 106 106 107 107 96 102

8.6 9.9 5.9 6.5
7.9 9.4 6.0 6.6
106 106 105 107

10



Survey 2018 NHS Staff Survey Results > Directorates 1 > Medical and Dental m
Coordination

Centre England
Equality, Health & Immediate Morale Quality of  Quality of care Safe Safe Safety culture Staff
diversity & wellbeing managers appraisals environment environment engagement
inclusion - Bullying & - Violence
harassment
10
9
8
7
- 6
o
e
o 5
o)
()
w

Your org 9.1 5.6 6.6 5.9 5.4 7.1 7.9 9.4 6.0 6.6

4

3

2

1

0
Directorate 9.1 6.0 6.2 6.3 4.8 7.1 7.8 9.7 5.9 6.8
| Yourorg |

No. responses 172 175 174 174 159 175 175 175 175 174
"1



Survey 2018 NHS Staff Survey Results > Directorates 1 > Nursing and Midwifery Registered m
Coordination
Centre England
Equality, Health & Immediate Morale Quality of  Quality of care Safe Safe Safety culture Staff
diversity & wellbeing managers appraisals environment environment engagement
inclusion - Bullying & - Violence
harassment
10
9
8
7
- 6
o
e
o 5
o)
A

4
3
2
1
0
Directorate
| Yourorg |

9.1 5.3 6.9 5.7 5.7 6.8
Your org 9.1 5.6 6.6 59 5.4 7.1
No. responses 592 594 592 591 541 586

7.3 8.8 6.1 6.6
7.9 9.4 6.0 6.6
594 591 596 592

12
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Survey
Coordination
Centre

10
9
8
7
- 6

(@]
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o 5
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Your org

4
3
2
1
0
Directorate
| Yourorg |

No. responses

Equality,
diversity &
inclusion

10.0
9.1

11

2018 NHS Staff Survey Results > Directorates 2 > Chief Executive

Health &
wellbeing

5.6
10

Immediate
managers

9.2
6.6

1N

Morale

7.9
5.9

M

Quality of  Quality of care
appraisals

8.3
5.4 7.1

" 7

Safe Safe
environment environment
- Bullying & - Violence
harassment

9.1 10.0
7.9 9.4

M M

Safety culture

7.8
6.0

11

NHS

England

Staff
engagement

8.9
6.6
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Survey 2018 NHS Staff Survey Results > Directorates 2 > Chief Operating Officer m
Coordination
Centre England
Equality, Health & Immediate Morale Quality of  Quality of care Safe Safe Safety culture Staff
diversity & wellbeing managers appraisals environment environment engagement
inclusion - Bullying & - Violence
harassment
10
9
8
7
. 6
o
e
o 5
o
A

4
3
2
1
0
Directorate
| Yourorg |

9.2 54 6.5 5.8 5.3 7.1
Your org 9.1 5.6 6.6 59 5.4 7.1
No. responses 1815 1827 1827 1810 1575 1719

7.7 9.2 6.0 6.5
7.9 9.4 6.0 6.6
1816 1815 1820 1832

15



Survey 2018 NHS Staff Survey Results > Directorates 2 > Corporate Service Delivery m
Coordination

Centre England
Equality, Health & Immediate Morale Quality of  Quality of care Safe Safe Safety culture Staff
diversity & wellbeing managers appraisals environment environment engagement
inclusion - Bullying & - Violence
harassment
10
9
8
7
- 6
o
e
o 5
o)
|
w

Your org 9.1 5.6 6.6 5.9 5.4 7.1 7.9 9.4 6.0 6.6

4
3
2
1
0
|Directorate | 8.8 4.9 5.2 4.9 6.7 9.4 5.0 6.1
| Yourorg |

No. responses 12 12 12 12 7 10 M 12 11 12
16



Survey 2018 NHS Staff Survey Results > Directorates 2 > Director of Corporate Governance m
Coordination

Centre England
Equality, Health & Immediate Morale Quality of  Quality of care Safe Safe Safety culture Staff
diversity & wellbeing managers appraisals environment environment engagement
inclusion - Bullying & - Violence
harassment
10
9
8
7
- 6
o
e
o 5
o)
()
w

Your org 9.1 5.6 6.6 5.9 5.4 7.1 7.9 9.4 6.0 6.6

4
3
2
1
0
Directorate 9.2 5.7 6.5 6.0 5.3 7.4 8.4 9.5 6.2 6.5
| Yourorg |

No. responses 323 327 328 316 276 237 311 313 322 324
17



Survey 2018 NHS Staff Survey Results > Directorates 2 > Director of Quality and Safety/Chief Nurse m
Coordination

Centre England
Equality, Health & Immediate Morale Quality of  Quality of care Safe Safe Safety culture Staff
diversity & wellbeing managers appraisals environment environment engagement
inclusion - Bullying & - Violence
harassment
10
9
8
7
- 6
o
e
o 5
o)
()
w

4
3
2
1
0
Directorate 9.6 6.1 7.7 6.7 6.0 7.2 8.5 9.9 6.2 7.3
| Yourorg |

Your org 9.1 5.6 6.6 5.9 5.4 7.1 7.9 9.4 6.0 6.6

No. responses 39 39 39 39 39 35 39 38 39 39
18



Survey 2018 NHS Staff Survey Results > Directorates 2 > Finance Director m
Coordination

Centre England
Equality, Health & Immediate Morale Quality of  Quality of care Safe Safe Safety culture Staff
diversity & wellbeing managers appraisals environment environment engagement
inclusion - Bullying & - Violence
harassment
10
9
8
7
- 6
o
e
o 5
o)
()
w

Your org 9.1 5.6 6.6 5.9 5.4 7.1 7.9 9.4 6.0 6.6

4

3

2

1

0
Directorate 9.1 6.2 7.1 6.0 5.6 6.8 8.3 9.8 5.6 6.4
| Yourorg |

No. responses 223 224 225 224 209 109 223 220 220 224
19



Survey 2018 NHS Staff Survey Results > Directorates 2 > Medical Director m
Coordination

Centre England
Equality, Health & Immediate Morale Quality of  Quality of care Safe Safe Safety culture Staff
diversity & wellbeing managers appraisals environment environment engagement
inclusion - Bullying & - Violence
harassment
10
9
8
7
- 6
o
e
o 5
o)
()
w

4

3

2

1

0
|Directorate | 8.8 5.7 7.2 5.9 6.3 7.3 8.8 9.9 6.0 6.6
| Yourorg |

Your org 9.1 5.6 6.6 5.9 5.4 7.1 7.9 9.4 6.0 6.6

No. responses 40 39 39 40 38 31 40 39 40 40
20



Survey 2018 NHS Staff Survey Results > Directorates 2 > Workforce Director m
Coordination

Centre England
Equality, Health & Immediate Morale Quality of  Quality of care Safe Safe Safety culture Staff
diversity & wellbeing managers appraisals environment environment engagement
inclusion - Bullying & - Violence
harassment
10
9
8
7
- 6
o
e
o 5
o)
()
w

Your org 9.1 5.6 6.6 5.9 5.4 7.1 7.9 9.4 6.0 6.6

4

3

2

1

0
Directorate 9.0 6.4 7.9 6.6 6.2 7.1 8.5 9.9 5.6 6.9
| Yourorg |

No. responses 73 74 73 74 67 24 74 73 74 74
21
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This benchmark report for The Shrewsbury and Telford Hospital NHS Trust contains results for themes and questions from the
2018 NHS Staff Survey, and historical results back to 2014 where possible. These results are presented in the context of the best,

average and worst results for similar organisations where appropriate. Data in this report is weighted to allow for fair comparisons
between organisations.

Please note: g1, q10a, q19f, g23d-g28a and g29-g31b are not weighted or benchmarked because these questions ask for
demographic or factual information.

Full details of how the data is calculated and weighted are included in the Technical Document, available to download from our
results website.

The structure of this report

Introduction Question results Appendices
> Introduction >» Overview >» Your job » Response rate trends
» Using the report » Trends > Your managers > Significance testing of
» Organisation details » Detailed information > Your health, well-being themes

and safety at work » Tips on action planning
T e—— e e—— > Your personal and interpreting results
development
Provides a brief introduction The ten themes provide a

2 Your organisation

to the report, including the high level overview of the , e — m—
graphs used throughout. results for an organisation. 2 Background details
The 'Organisation details’ The ‘Detailed information’ R ‘Significance testing
page contains key information sub-section contains the question . of th_emes’ contains
about the organisation’s survey results that feed into each theme. Results from all questions, comparisons for the 2018
and its benchmarking group. structured by the and 2017 theme scores.

questionnaire sections. 3
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Centre Using the report

Key features
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England

Slide headers are hyperlinked throughout the document. ‘2018
NHS Staff Survey Results’ takes you back to the contents page
(which is also hyperlinked to each section), while the rest of the text
highlighted in bold can be used to navigate to sections and sub-sections

Question number and text
(or the theme) specified
at the top of each slide

Question-level results are always

i Its > Your personal development [m
Survey 2018 NHs]Sgtaﬁl:l:hweﬁi::szu::;;z?:z:: ;Or:;l;d an appraisal, an?ua:r:eez:::z;tiew? England
Coorgin:ttion de eI:L?me:t?eview or knowledge and Skills Framework (KSF) develop
entre = '
reported as percentages; the meaning
of the value is outlined along the axis. o0
Themes are always on a 0-10pt scale
: . 0
where 10 is the best score attainable °
80
3 70
100 . - . . ?c;\ 60
w Colour coding highlights best / worst £
53w results, making it easy to spot questions 2 *
55w where a lower percentage is better — in such g ®
52 @ /| instances ‘Best'is the bottom line in the table s
34 50 \ 20
if:; “ J @ Keep an eye out! i ot
g P 0 e 2016 Zol o
- 2014 o 3%
2 - 20 . 93.1% 96.2% )
; - Best 900% 98:.31‘;: 89.2% 90.8% Zzi:o
[ Yourorg | 90~0i/° 26:7% 86.8% Be0% e
Number of responses Average Ba6% e 79.1% 70.1% 5
worst for the organisation Worst = 640 702 e ’
) . No. responses 776
for the given question

124

Tips on how to read, interpret and use \

‘Best’, ‘Average’, and ‘Worst' refer to the
the data are included in the Appendices / benchmarking group’s best, average and worst results
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The Shrewsbury and Telford 2018 NHS Staff Survey 88 gg
Hospital NHS Trust

Organisation details ( This organisation is benchmarked against:

Completed questionnaires PRtV Acute Trusts |lll

2018 response rate 45%
2018 benchmarking group details
P See response rate trend for the last 5 years

Organisations in group: 89

Survey details

Average response rate: 449
Mixed °

No. of completed questionnaires:
Sample type Census 232,401

e




Survey
Coordination m

Centre England

Theme results

The Shrewsbury and Telford Hospital NHS Trust
2018 NHS Staff Survey Results




Survey 2018 NHS Staff Survey Results > Theme results > Overview m
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Centre England
Equality, Health & Immediate Morale Quality of  Quality of care Safe Safe Safety culture Staff
diversity & wellbeing managers appraisals environment environment engagement
inclusion - Bullying & - Violence
harassment
10
H
8 [
7 I
- —
= 6
2 I
S I
> s B
O
O
v 4
3
2
1
0
Best 9.6 6.7 7.3 6.7 6.5 8.1 8.5 9.6 7.2 7.6
9.1 5.6 6.6 5.9 5.4 7.1 7.9 9.4 6.0 6.6
Average 9.1 59 6.7 6.1 54 7.4 7.9 9.4 6.6 7.0
Worst 8.1 5.2 6.2 54 4.6 7.0 7.1 9.2 6.0 6.4

No. responses 2,536 2,552 2,554 2,526 2,222 2,172 2,525 2,521 2,537 2,556
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9.6
9.1
9.1

Survey 2018 NHS Staff Survey Results > Theme results > Trends > Equality, diversity & inclusion
Coordination
Centre
10
9 :
8
7
S 6
e
o 5
S
ek 4
3
2
1
0
2014 2015 2016 2017
Best 9.6 9.6 9.6 94
9.3 9.4 9.3 9.3
Average 9.1 9.2 9.2 9.1
Worst 8.3 83 8.1 8.1

No. responses 2,334 2,282 2,025 2,309

8.1
2,536

NHS

England
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Coordination
Centre
10
9
8
7
(&)
<}
@ 5
S
e 4
3
2
1
0
2015
Best 6.8
Average 6.0
Worst 53

No. responses 2,302

2016

6.8
6.1
6.1
53

2,036

2017

6.6
59
6.0
54

2,338

2018

6.7
5.6
5.9
5.2

2,552

NHS

England
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Centre
10
9
8
7
S 6
<}
@ 5
S
e 4
3
2
1
0
2015
Best 7.3
Average 6.6
Worst 6.1

No. responses 2,298

2016

7.2
6.7
6.7
6.2

2,034

2017

7.2
6.8
6.7
6.2

2,336

2018

7.3
6.6
6.7
6.2

2,554

NHS

England
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10
9
8
7
=) 6
S}
o 5
S
v 4
3
2
1
0
2018
Best 6.7
Average 6.1
Worst 54

No. responses 2,526
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Coordination
Centre
10
9
8
7
S 6
<}
o 5
S
e 4
3
2
1
0
2015
Best 6.1
Average 5.1
Worst 472

No. responses 1,946

2016

6.3
54
53
44

1,682

2017

6.4
54
53
4.6

1,950

2018

6.5
54
54
4.6

2,222

NHS

England
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Coordination
Centre
10
9
8
7 —
=) 6
e
o 5
S
b 4
3
2
1
0
2015 2016 2017 2018
Best 8.3 8.2 8.1 8.1
7.4 7.3 7.3 7.1
Average 7.5 7.6 7.5 74
Worst 6.9 7.0 7.0 7.0
No. responses 2,015 1,728 1,965 2,172

NHS

England
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Coordination
Centre

10

7
S 6
<}
@ 5
S
e 4
3
2
1
0
2015
Best 85
Average 79
Worst 7.0

No. responses 2,278

2016

8.6
8.2
8.0
7.1

2,020

2017

84
8.1
8.0
7.2

2,300

2018

8.5
7.9
7.9
7.1

2,525

NHS

England
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9.6
94
94
9.2

Survey 2018 NHS Staff Survey Results > Theme results > Trends > Safe environment - Violence
Coordination
Centre
10
m
9
8
7
S 6
=)
o 5
S
e 4
3
2
1
0
2015 2016 2017
Best 9.6 9.7 9.6
Average 94 94 94
Worst 9.1 9.2 9.1
No. responses 2,275 2,025 2,304

2,521

NHS

England
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10
9
8
7
S 6 —
<)
o 5
S
e 4
3
2
1
0
2015 2016 2017 2018
Best 7.2 7.1 7.0 7.2
6.3 6.4 6.2 6.0
Average 6.5 6.6 6.6 6.6
Worst 59 6.0 59 6.0

No. responses 2,277 2,026 2,317 2,537
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9
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o 5
S
e 4
3
2
1
0
2014
Best 75
Average 6.8
Worst 59

No. responses 2,353

2018 NHS Staff Survey Results > Theme results > Trends > Staff engagement

2015

7.6
6.8
7.0
6.4

2,303

2016

7.4
6.9
7.0
6.5

2,048

2017

7.4
6.8
7.0
6.4

2,355

2018

7.6
6.6
7.0
6.4

2,556

NHS

England
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Coordination

Centre England
Does your or (a)r;ligation act fairl Q13a Q15b
with rey ard togcareer o ressior):/ In the last 12 months have you personally In the last 12 months have you
romgtion o ardle_?s o? ethnic experienced discrimination at work personally experienced discrimination
pback o é\d g ender. religion from patients / service users, their at work from manager / team
ground, gender, religion, relatives or other members of the public? leader or other colleagues?
sexual orientation, disability or age?
100 100 100
90 A\ 90 90
80 80 80
o 70 o 70 ¥ 70
¢ ¢ g
2 60 2 60 2 60
5 5 5
2 50 % 50 8 0
240 2 40 240
© © ©
X 30 X 30 X 30
20 20 20
10 10 10
0 0 0
2014 2015 2016 2017 2018 2014 2015 2016 2017 2018 2014 2015 2016 2017 2018
Best 95.7% 96.1% 95.5% 94.2% 94.3% Worst 122% 13.8% 13.8% 16.1% 16.4% Worst 15.1% 14.8% 16.0% 15.8% 15.1%

\CASC] 58.0% 90.1% 885% 87.0% 83.8% RENBSLl 45% 35% 49% 40% 49% BENEatl 62% 50% 59% 59% 67%
Average 86.9% 86.9% 86.4% 84.5% 83.9% | Average 56% 52% 58% 6.1% 6.1% | Average 7.9% 72% 7.3% 82% 7.7%

Worst 70.6% 69.4% 66.8% 68.6% 69.2% Best 22% 18% 18% 29% 27%  Best 41% 31% 2.8% 50% 34%
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Centre

100
90
80
70
60
50

40

% of staff selecting 'Yes'

30
20

10

Best
Your org

Average
Worst

Q28b

Has your employer made adequate adjustment(s)

2014

90.3%
72.8%
71.5%
50.6%

to enable you to carry out your work?

2015

96.3%
72.4%
73.2%
43.5%

2016

87.3%
74.0%
74.2%
60.3%

2017

83.1%
82.7%
74.0%
60.0%

2018

84.8%
68.2%
72.0%
50.4%

NHS

England
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Q11b
Q5h i Q."‘?‘ i In the last 12 months have you
The opportunities for Does your organisation take positive experienced musculoskeletal problems
flexible working patterns action on health and well-being? (IF\)/ISK) 35 a result of work ac?ivities7

100 100 100
=5 90 90 90
D
'EU 80 % 80 80
> £ .
_g 70 »-_GO—J 70 _>q_) 70
3 60 @_ 60 2 60
k% - [}
2 Ko,
s //\ g >0 g 0
it g -
£ 40 g 40 n 40
w30 » 30 X 30
& 5 ———
5 20 X 20 20
o
=10 10 10

0 0 0
2015 2016 2017 2018 2015 2016 2017 2018 2015 2016 2017 2018
Best 581% 582% 603% 604%  Best 52.1% 522% 515% 46.7%  Worst 335% 344% 346% 37.8%

ACDI I 44.7% 481% 50.5% 47.1% REUIEJCE 30.0% 31.1% 262% 209% REUEJCE 259% 259% 26.1% 30.8%
Average 487% 50.1% 504% 519% | Average 30.7% 32.0% 31.7% 278% | Average 251% 256% 258% 287%
Worst 402% 429% 401% 425%  Worst 148% 182% 19.1% 153%  Best 19.2% 186% 19.7% 20.2%
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Q11c Q11d
During the last 12 months have you felt In the last three months have you ever come to work
unwell as a result of work related stress? despite not feeling well enough to perform your duties?

100 100

90 90

80 80

W 70 v 70
g g

g 60 g 60 v

5 |5

o 50 o 50

2 40 v 2 40
© ©

X 30 X 30

20 20

10 10

0 0

2014 2015 2016 2017 2018 2014 2015 2016 2017 2018
Worst 50.8% 44.9% 44.2% 45.9% 46.7% Worst 68.3% 65.2% 62.9% 63.0% 64.3%

Your org 39.6% 34.8% 34.6% 38.0% 41.2% Your org 61.9% 57.8% 56.1% 58.8% 60.8%
Average 37.5% 36.0% 35.3% 36.7% 38.9% Average 60.3% 56.8% 55.2% 56.4% 56.9%
Best 27.5% 24.7% 25.3% 27.9% 28.9% Best 50.9% 44.6% 47.6% 47.6% 47.6%
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Q8d
Q5b . . Qac . My immediate manager asks
The support | get from My immediate manager gives . .
i . for my opinion before making
my immediate manager me clear feedback on my work L
decisions that affect my work
100 100 100
= 90 < 20 » 90
2 o L
280 < 80 < 80
V) > =
> =k =y
< 70 S 70 S 70
< " % %
o 60 > 60 //_\ > 60
§% g o
ﬁ 50 <CED 50 <CED 50 /—A
(@) o) (@)
S 40 £ 40 £ 40
@] @] @]
d] Q@ Q
@ 3 &
w30 o 30 o 30
- T =
5 20 220 L 20
o o o
=10 =10 =10
0 0 0
2014 2015 2016 2017 2018 2014 2015 2016 2017 2018 2014 2015 2016 2017 2018
Best 78.3% 75.6% 75.5% 75.8% 77.4% Best 67.5% 70.4% 68.4% 69.0% 69.2% Best 63.9% 63.9% 60.3% 61.2% 61.3%

\CHASC] 63.9% 66.6% 663% 673% 67.1% |JEIBOL] 50.5% 57.4% 603% 59.6% 573% |NERatd47-1% 50.7% 51.1% 53.7% 51.1%

Average 64.0% 65.9% 67.0% 67.5% 68.6% | Average 56.6% 582% 60.3% 60.5% 60.0% | Average 51.4% 51.7% 53.6% 54.7% 54.1%

Worst  55.4% 57.2% 58.8% 583% 58.1% Worst  46.1% 50.7% 51.6% 52.1% 50.6% Worst  41.8% 40.0% 45.5% 453% 44.3%
24



Survey 2018 NHS Staff Survey Results > Theme results > Detailed information > Immediate managers 2/2 m

Coordination
Centre England

Qsf
My immediate manager takes a positive
interest in my health and well-being

Q199
My manager supported me to receive
this training, learning or development

Q8g
My immediate manager values my work

100 100 100
. 90 . 90 90
o o
£ 80 £ 80 > 80
> > )
9 8‘ c
= s ©
2 — ' 2 o
% 60 g 60 g 60
£ 50 2 50 g 50 ——
> o 3
S 40 S 40 T 40
D D =
() (@) ©
230 230 % 30
BC © kS
J 20 J 20 X 20
(@) (@)
=10 =10 10

0 0 0

2015 2016 2017 2018 2015 2016 2017 2018 2015 2016 2017 2018

Best 751% 732% 723% 74.0%  Best 794% 77.0% 77.0% 785%  Best 614% 634% 646% 66.1%

(DI Il 639% 66.1% 675% 65.0% REUIKJCE 68.7% 705% 705% 68.8% REIEJW 529% 53.6% 540% 51.2%
Average 642% 657% 669% 67.0% | Average 692% 701% 71.1% 71.1% | Average 51.0% 51.1% 512% 54.1%
Worst 584% 573% 589% 57.6%  Worst 63.4% 646% 624% 636%  Worst 427% 373% 423% 47.0%
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Q4c
| am involved in deciding on
changes introduced that affect my
work area / team / department

Q4j
| receive the respect | deserve
from my colleagues at work

Q6a

| have unrealistic time pressures

100 100 100
. 90 » 90 90
o o
£ 80 £ 80 > 80
> > y
2 2 =
S 70 S 70 £ 70
& & o
3 60 3 60 g 60
2 50 0—-—./\ £ 50 g 50
2 2 g
S 40 S 40 Q40
D D =
()] (@) ©
S 30 S 30 % 30
BC © kS
2 20 < 20 X 20
(@) (@)
=10 =10 10
0 0 0
2014 2015 2016 2017 2018 2018 2018
Best 63.6% 63.7% 61.0% 61.6% 62.2%  Best 79.0% Best 28.3%
50.3% 49.7% 49.1% 51.4% 46.2% 68.9% 20.2%
Average 52.9% 51.9% 52.5% 52.4% 52.6% | Average 70.9% Average 21.1%
Worst  42.1% 42.5% 44.8% 416% 42.5% \Norst 62.5% Worst 14.7%
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Q6b Q6¢ Q8a
| have a choice in deciding . . . My immediate manager
Relationships at work are strained
how to do my work encourages me at work

100 100 100
90 90 - 90
o
2 80 > 80 < 80
© v >
= © Ie)
< 70 £ 70 S 70
I T g
£ 60 & 60 <60
O = o
2 50 g 50 2 50
3 3 o
T 40 Q40 £ 40
< 4= 2
jpd ©
2 30 %30 2 30
5 5 5
L 20 X 20 « 20
(@)
10 10 =10
0 0 0
2018 2018 2018
Best 61.1% Best 55.5% Best 76.7%
Average 54.0% Average 42.9% Average 68.1%
Worst 47 0% Worst 32.2% Worst 59.7%
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40

30

20

% of staff selecting 'Agree'/'Strongly Agree'

10

Worst

Your org

Average
Best

2018 NHS Staff Survey Results > Theme results > Detailed information > Morale 3/3 m

Q23a
| often think about
leaving this organisation

2018

40.6%
37.4%
29.9%
19.1%

100

» 90

0

£ 80

>

2

S 70

2

S 60

0

g 50

=

= 40

D

()

230

T

o« 20

(@)

=10
0

Worst

Average

Best

Q23b
| will probably look for a job at a new
organisation in the next 12 months

2018

31.7%
23.1%
20.8%
14.0%

100
- 90
0
< 80
=
=
S 70
v
S 60
0
g 50
2
= 40
R
()

2 30

T

< 20

(@)

=10
0

Worst
Average
Best

England

Q23c
As soon as | can find another
job, I will leave this organisation

2018

25.0%
16.9%
15.1%
8.5%
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Q19b Q19¢ Q19d
. . It helped me agree clear It left me feeling that my work
It helped me to improve how | do my job s . o
objectives for my work is valued by my organisation

100 100 100

90 90 90

> 80 > 80 > 80
2 z 2
c c c

= /0 = /0 < /0
© © ©

_§3 60 _§3 60 _>G_) 60

2 50 2 50 2 50
S O S
Q @ Q

g 40 g 40 & 40
5 5 5

w30 w30 h n 30 %—

© © ©

R 20 ﬁ X 20 X 20

10 10 10

0 0 0

2015 2016 2017 2018 2015 2016 2017 2018 2015 2016 2017 2018
Best 31.6% 323% 347% 350%  Best 430% 454% 46.7% 463%  Best 395% 420% 421% 42.5%

ACDI Il 168% 182% 194% 18.6% REUIKJCEM 274% 312% 304% 296% REIEJICW 27/3% 285% 293% 30.7%
Average 198% 218% 219% 23.0% | Average 33.1% 340% 343% 347% | Average 283% 297% 299% 323%
Worst 129% 132% 151% 14.1%  Worst 226% 248% 256% 22.8%  Worst 199% 21.0% 218% 22.7%
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2018 NHS Staff Survey Results > Theme results > Detailed information > Quality of appraisals 2/2

The values of my organisation were
discussed as part of the appraisal process

Q19e

2015

48.6%
30.3%
29.7%
16.5%

2016

50.7%
41.3%
32.2%
17.2%

2017

52.6%
42.0%
32.4%
19.9%

2018

52.5%
42.1%
35.1%
22.0%

NHS

England
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Q7a Q7b Q7c
| am satisfied with the quality of | feel that my role makes a , ,
. ; . . : . | am able to deliver the care | aspire to
care | give to patients / service users difference to patients / service users

100 100 100
K] 90 K] 90 ’_‘_N KJ) 90
9 o 9
£ 80 ‘—\ < 80 g 80
> > >
2 2 2
s 70 S 70 S 70
= 60 > 60 > 60
9 0 0
I 50 I 50 I 50
2 2 2
@ R @
() () ()
230 230 230
© © ©
< 20 < 20 o 20
(@) @] (@)
T T T
0 0 0
2015 2016 2017 2018 2015 2016 2017 2018 2015 2016 2017 2018
Best 20% 90.1% 88.1% 894%  Best 950% 938% 92.8% 92.9%  Best 813% 805% 787% 80.9%

(DI Il 809% 79.7% 78.1% 75.0% REUIEJCE 90.0% 89.7% 89.2% 87.1% REIEJW 664% 64.1% 634% 60.7%
Average 824% 83.1% 80.7% 80.1% | Average 904% 904% 90.1% 89.5% | Average 67.8% 69.6% 669% 66.9%
Worst 729% 740% 729% 72.1%  Worst 858% 879% 86.0% 84.1%  Worst 543% 56.1% 57.9% 58.0%
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Q13a
Q13b Q13c
timlgstﬁaeVgStoLZ r:r(zg:\gsl‘lhziv g;;r:]yced In the last 12 months how In the last 12 months how many
harassmenty buIFI) g oF aybuslz 3t work many times have you personally times have you personally experienced
from ati;ents yse%vice users. their experienced harassment, bullying harassment, bullying or abuse
relatives opr other members of tk;e oublic? or abuse at work from managers? at work from other colleagues?
100 100 100
- 32 9 -3 9 - 3 9
72 52 72
= < 80 ~ o~ 80 = o 80
w O o O o O
s 70 S 3 70 TG 70
5 52 55 552
3 8 60 38 60 3 S 60
g 3 3
2 50 > 2 50 2 50
2g 2g 2g
23 40 23 40 23 40
IS 55 IS
+ e 30 W +¢c 30 + ¢ 30
88 83 83
52 20 52 20 TE 20—
= 5 - /_. x 2
o 10 o 10 o 10
0 0 0
2014 2015 2016 2017 2018 2015 2016 2017 2018 2015 2016 2017 2018

Worst  37.8% 38.7% 38.1% 358% 37.5% Worst  273% 226% 23.8% 241% Worst  30.1% 276% 274% 284%
N E ] 30.4% 28.0% 27.0% 26.0% 29.5% 103% 115% 135% 144% ReNEoel] 167% 169% 189% 19.4%
Average 29.5% 28.8% 282% 28.1% 284% | Average 136% 12.9% 132% 13.7% | Average 193% 186% 19.0% 20.0%

Best 19.2% 20.6% 21.6% 20.3% 22.1% Best 6.5% 6.8% 7.3% 8.0% Best 125% 122% 136% 11.7%
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Q12a
In the last 12 months how many
times have you personally experienced
physical violence at work from
patients / service users, their relatives
or other members of the public?
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Q12b
In the last 12 months how many times
have you personally experienced physical
violence at work from managers?
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NHS

England

Q12c
In the last 12 months how many times
have you personally experienced physical
violence at work from other colleagues?

L e
2015 2016 2017 2018
4.6% 3.5% 4.4% 6.5%
2.2% 2.2% 1.3% 1.9%
1.8% 1.9% 1.9% 1.6%
0.0% 0.2% 0.8% 0.6%
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Survey 2018 NHS Staff Survey Results > Theme results > Detailed information > Safety culture 1/2 m
Coordination

Centre England
Q17a Q17c Q17d
My organisation treats staff When errors, near misses or incidents are We are given feedback about changes
who are involved in an error, reported, my organisation takes action made in response to reported
near miss or incident fairly to ensure that they do not happen again errors, near misses and incidents
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Best 64.1% 643% 649% 695%  Best 80.7% 76.6% 76.1% 823%  Best 63.2% 729% 714% 72.0%

(DI I 482% 50.7% 51.5% 487% REUIKJCEM 63.2% 647% 622% 58.0% REIEJE 469% 51.0% 478% 458%
Average 52.1% 537% 543% 585% | Average 67.1% 682% 686% 699% | Average 532% 549% 564% 589%
Worst 39.1% 376% 395% 428%  Worst 520% 547% 522% 558%  Worst 395% 409% 41.1% 432%
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Survey 2018 NHS Staff Survey Results > Theme results > Detailed information > Safety culture 2/2 m
Coordination

Centre England
Q18b Q18c Q21b
| would feel secure raising concerns | am confident that my organisation My organisation acts on concerns
about unsafe clinical practice would address my concern raised by patients / service users
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2014 2015 2016 2017 2018 2014 2015 2016 2017 2018 2014 2015 2016 2017 2018
Best 80.8% 79.4% 76.9% 75.9% 76.7% Best 72.0% 73.9% 70.4% 68.2% 69.5% Best 86.6% 85.8% 83.6% 82.7% 84.6%

ALl 62.3% 60.5% 65.0% 652% 606% |NEIBOLl 496% 49.4% 52.1% 49.7% 442% |NENRat] 61.7% 65.7% 65.5% 62.9% 56.6%

Average 67.2% 67.1% 69.1% 68.8% 69.2% | Average 56.0% 55.7% 56.4% 57.0% 56.8% | Average 71.8% 72.8% 73.5% 72.8% 72.6%

Worst  53.5% 57.7% 59.0% 58.7% 60.6% Worst  37.3% 40.5% 42.3% 42.6% 42.2% Worst  44.9% 550% 56.3% 56.8% 56.6%
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Survey 2018 NHS Staff Survey Results > Theme results > Detailed information > Staff engagement — Motivation m
Coordination

Centre England
Q2a Q2b Q2c
| look forward to going to work | am enthusiastic about my job Time passes quickly when | am working
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ALl 49.7% 57.1% 593% 573% 515% |JEABSLl 66.9% 753% 71.4% 745% 700% |NENRatl 745% 77.9% 78.8% 784% 75.1%

Average 53.2% 59.2% 59.8% 585% 59.3% | Average 69.4% 75.0% 752% 74.1% 74.8% | Average 75.9% 78.1% 77.9% 77.2% 76.8%

Worst  39.7% 49.8% 51.4% 50.1% 50.6% Worst  58.9% 67.0% 69.7% 67.9% 69.3% Worst  655% 73.3% 71.6% 72.0% 72.6%
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Survey 2018 NHS Staff Survey Results > Theme results > Detailed m
Coordination information > Staff engagement — Ability to contribute to improvements
Centre Eng'and

Q4b
| am able to make suggestions
to improve the work of
my team / department

Q4d
| am able to make improvements
happen in my area of work

Q4a
There are frequent opportunities
for me to show initiative in my role
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Average 69.8% 72.9% 73.4% 73.1% 72.5% | Average 73.8% 74.4% 74.7% 74.5% 745% | Average 55.5% 552% 56.0% 56.1% 56.1%

Worst  60.1% 64.9% 67.2% 62.8% 62.7% Worst  642% 67.0% 69.2% 653% 67.4% Worst  42.2% 458% 46.9% 43.5% 45.5%
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Survey 2018 NHS Staff Survey Results > Theme results > Detailed information > Staff m

Coordination engagement — Recommendation of the organisation as a place to work/receive treatment
Centre England
Q21d
'Q21a . Q21c If a friend or relative needed treatment
Care of patients / service users | would recommend my .
IS my organisation's top priorit organisation as a place to work | would be happy with the standard
yorg PP y g P of care provided by this organisation
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Survey 2018 NHS Staff Survey Results > Question results > Your job > Q1 > Do m

Coordination you have face-to-face contact with patients / service users as part of your job?
Centre England
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2018 NHS Staff Survey Results > Question results > Your job > Q2a > | look forward to going to work

2014

66.9%
49.7%
53.2%
39.7%

2,346

2015

72.0%
57.1%
59.2%
49.8%

2,284

2016

66.1%
59.3%
59.8%
51.4%

2,040

2017

66.6%
57.3%
58.5%
50.1%

2,351

2018

67.6%
51.5%
59.3%
50.6%

2,543

NHS

England
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2018 NHS Staff Survey Results > Question results > Your job > Q2b > | am enthusiastic about my job

2014

79.6%
66.9%
69.4%
58.9%

2,343

2015

85.0%
75.3%
75.0%
67.0%

2,274

2016

80.3%
71.4%
75.2%
69.7%

2,032

2017

79.2%
74.5%
74.1%
67.9%

2,331

2018

81.7%
70.0%
74.8%
69.3%

2,522

NHS

England
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2018 NHS Staff Survey Results > Question results > Your job > Q2c > Time passes quickly when | am working
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74.5%
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65.5%
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77.2%
72.0%
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76.8%
72.6%
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2014

92.9%
85.2%
86.2%
77.2%

2,350

2018 NHS Staff Survey Results > Question results > Your
job > Q3a > | always know what my work responsibilities are
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93.7%
88.7%
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83.3%

2,295
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84.4%
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2017
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86.9%
88.4%
83.6%

2,341

2018

93.5%
86.7%
88.1%
82.2%

2,555
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2018 NHS Staff Survey Results > Question results > Your job > Q3b > | am trusted to do my job

2014

95.6%
90.9%
91.3%
83.6%

2,350

2015

96.7%
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85.1%

2,293

2016

95.8%
90.8%
92.2%
88.7%

2,032

2017

95.5%
90.1%
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88.3%
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90.3%
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87.2%

2,540
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2014

87.7%
76.3%
78.8%
67.8%

2,348

2018 NHS Staff Survey Results > Question results > Your job >
Q3c > 1am able to do my job to a standard | am personally pleased with
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93.7%
80.6%
80.3%
69.3%

2,282

2016

91.5%
77.6%
81.4%
69.6%

2,030

2017

87.8%
76.2%
79.7%
72.9%

2,332

2018
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73.9%
79.6%
69.4%

2,541
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2014

77.1%
68.7%
69.8%
60.1%
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2018 NHS Staff Survey Results > Question results > Your job > Q4a
> There are frequent opportunities for me to show initiative in my role
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82.9%
71.5%
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64.9%

2,291
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67.2%

2,043

2017

79.3%
73.2%
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2018
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62.7%

2,551
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2014

81.9%
72.8%
73.8%
64.2%

2,347

2018 NHS Staff Survey Results > Question results > Your job > Q4b > |
am able to make suggestions to improve the work of my team / department
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87.3%
72.4%
74.4%
67.0%

2,295

2016

81.6%
74.4%
74.7%
69.2%

2,039

2017

82.8%
73.9%
74.5%
65.3%
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2018

83.5%
70.1%
74.5%
67.4%

2,555

NHS

England
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2018 NHS Staff Survey Results > Question results > Your job > Q4c > | am involved
in deciding on changes introduced that affect my work area / team / department

2014

63.6%
50.3%
52.9%
42.1%

2,349

2015

63.7%
49.7%
51.9%
42.5%

2,290

2016

61.0%
49.1%
52.5%
44.8%

2,040

2017

61.6%
51.4%
52.4%
41.6%

2,346

2018

62.2%
46.2%
52.6%
42.5%

2,543
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2014

66.4%
50.9%
55.5%
42.2%

2,340

2018 NHS Staff Survey Results > Question results > Your job >
Q4d > | am able to make improvements happen in my area of work

2015

66.0%
51.3%
55.2%
45.8%

2,282

2016

63.7%
54.9%
56.0%
46.9%

2,033

2017

64.4%
56.1%
56.1%
43.5%

2,341

2018

65.9%
50.8%
56.1%
45.5%

2,535
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Survey 2018 NHS Staff Survey Results > Question results > Your job > m

Coordination Q4e > | am able to meet all the conflicting demands on my time at work
Centre England
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2014

69.2%
47.0%
56.1%
42.9%

2,345

2018 NHS Staff Survey Results > Question results > Your job > Q4f
> | have adequate materials, supplies and equipment to do my work

2015

71.7%
51.4%
54.5%
40.3%

2,292

2016

74.3%
50.7%
55.2%
38.7%

2,041

2017

71.5%
48.4%
53.8%
39.4%

2,346

2018

73.2%
47.6%
53.2%
37.1%

2,550
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2014

42.0%
24.0%
28.1%
16.6%

2,345

2018 NHS Staff Survey Results > Question results > Your job > Q4g
> There are enough staff at this organisation for me to do my job properly
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48.2%
27.9%
28.9%
16.2%

2,285

2016

46.3%
28.7%
30.6%
17.7%

2,035

2017

44.4%
26.2%
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2018
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23.8%
30.5%
19.3%

2,543
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2015

82.5%
71.5%
71.5%
65.9%

2,286

2018 NHS Staff Survey Results > Question results > Your
job > Q4h > The team | work in has a set of shared objectives

2016

79.6%
73.2%
72.5%
65.6%

2,024

2017

81.6%
73.3%
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66.2%
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2018
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2015

70.4%
56.1%
57.2%
48.0%

2,287

2018 NHS Staff Survey Results > Question results > Your job > Q4i
> The team | work in often meets to discuss the team's effectiveness
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65.9%
57.7%
57.9%
48.0%

2,030

2017

67.9%
58.3%
58.5%
48.7%

2,329

2018

69.4%
57.0%
58.6%
46.6%

2,549
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England
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Survey 2018 NHS Staff Survey Results > Question results > Your job m

Coordination > Q4j > | receive the respect | deserve from my colleagues at work
Centre England
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2018 NHS Staff Survey Results > Question results > Your job > Q5a > The recognition | get for good work

2014

61.4%
44.3%
48.6%
37.5%

2,348

2015

63.3%
50.7%
51.2%
43.9%

2,295

2016

61.3%
50.5%
51.7%
44.6%

2,041

2017

62.8%
50.4%
52.0%
42.7%

2,346

2018

65.6%
53.6%
55.6%
46.6%

2,549

NHS

England
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2014

78.3%
63.9%
64.0%
55.4%

2,346

2018 NHS Staff Survey Results > Question results > Your
job > Q5b > The support | get from my immediate manager

2015

75.6%
66.6%
65.9%
57.2%

2,289

2016

75.5%
66.3%
67.0%
58.8%

2,039

2017

75.8%
67.3%
67.5%
58.3%

2,349

2018

77.4%
67.1%
68.6%
58.1%

2,550
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England
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2014

86.1%
77.5%
77.3%
71.7%

2,349

2018 NHS Staff Survey Results > Question results > Your
job > Q5c > The support | get from my work colleagues

2015

88.2%
81.0%
80.3%
72.5%

2,293

2016

86.4%
81.6%
80.9%
73.2%

2,035

2017

86.5%
82.2%
80.9%
74.6%

2,343

2018

87.5%
81.7%
81.2%
73.5%

2,549

NHS

England
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2018 NHS Staff Survey Results > Question results > Your job > Q5d > The amount of responsibility | am given

2014

81.3%
73.5%
73.9%
64.4%

2,345

2015

82.1%
77.5%
74.2%
66.1%

2,291

2016

80.5%
76.2%
74.9%
66.7%

2,037

2017

81.1%
75.3%
74.2%
66.3%

2,344

2018

83.3%
73.1%
74.7%
68.3%

2,546

NHS

England
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2018 NHS Staff Survey Results > Question results > Your job > Q5e > The opportunities | have to use my skills

2014

79.6%
71.4%
71.6%
63.8%

2,346

2015

79.6%
72.6%
71.9%
64.3%

2,292

2016

78.9%
73.5%
72.4%
64.9%

2,030

2017

77.6%
70.6%
71.3%
64.7%

2,339

2018

81.4%
68.7%
72.0%
65.5%

2,545

NHS

England
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No. responses

2014

56.0%
37.6%
41.2%
25.8%

2,347

2018 NHS Staff Survey Results > Question results > Your
job > Q5f > The extent to which my organisation values my work

2015

59.5%
39.7%
41.6%
28.9%

2,296

2016

54.3%
41.7%
43.7%
29.9%

2,034

2017

55.7%
39.3%
42.9%
31.2%

2,340

2018

60.1%
38.6%
45.9%
32.0%

2,537

NHS

England
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2018 NHS Staff Survey Results > Question results > Your job > Q5g > My level of pay

2014

40.7%
33.7%
31.5%
21.0%

2,344

2015

47.8%
37.5%
35.6%
25.3%

2,293

2016

45.5%
38.6%
35.8%
28.1%

2,034

2017

39.7%
35.3%
30.3%
23.9%

2,340

2018

45.5%
36.0%
34.7%
28.3%

2,539

NHS

England
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No. responses

2015

58.1%
44.7%
48.7%
40.2%

2,294

2018 NHS Staff Survey Results > Question results > Your
job > Q5h > The opportunities for flexible working patterns

2016

58.2%
48.1%
50.1%
42.9%

2,036

2017

60.3%
50.5%
50.4%
40.1%

2,341

2018

60.4%
47.1%
51.9%
42.5%

2,548

NHS

England
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2018 NHS Staff Survey Results > Question results > Your job > Q6a > | have unrealistic time pressures

2018

28.3%
20.2%
21.1%
14.7%

2,541

NHS

England
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Survey 2018 NHS Staff Survey Results > Question results > Your m

Coordination job > Q6b > | have a choice in deciding how to do my work
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2018
Best 61.1%
Average 54.0%
Worst 47.0%
No. responses 2,550
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2018 NHS Staff Survey Results > Question results > Your job > Q6c > Relationships at work are strained

2018

55.5%
38.2%
42.9%
32.2%

2,540

NHS

England
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2015

92.0%
80.9%
82.4%
72.9%

2,001

2018 NHS Staff Survey Results > Question results > Your job > Q7a
> | am satisfied with the quality of care | give to patients / service users

2016

90.1%
79.7%
83.1%
74.0%

1,707

2017

88.1%
78.1%
80.7%
72.9%

1,914

2018

89.4%
75.0%
80.1%
72.1%

2,148

NHS

England
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No. responses

2015

95.0%
90.0%
90.4%
85.8%

2,141

2018 NHS Staff Survey Results > Question results > Your job >
Q7b > | feel that my role makes a difference to patients / service users

2016

93.8%
89.7%
90.4%
87.9%

1,883

2017

92.8%
89.2%
90.1%
86.0%

2,150

2018

92.9%
87.1%
89.5%
84.1%

2,353

NHS

England
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2018 NHS Staff Survey Results > Question results > Your job > Q7c > | am able to deliver the care | aspire to

2015

81.3%
66.4%
67.8%
54.3%

1,967

2016

80.5%
64.1%
69.6%
56.1%

1,685

2017

78.7%
63.4%
66.9%
57.9%

1,909

2018

80.9%
60.7%
66.9%
58.0%

2,127

NHS

England
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Survey 2018 NHS Staff Survey Results > Question results > Your m

Coordination managers > Q8a > My immediate manager encourages me at work
Centre England
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2018
Best 76.7%
Average 68.1%
Worst 59.7%
No. responses 2,544
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No. responses

2014

78.9%
66.9%
67.6%
58.6%

2,337

2018 NHS Staff Survey Results > Question results > Your managers > Q8b >
My immediate manager can be counted on to help me with a difficult task at work

2015

79.4%
68.4%
68.9%
61.6%

2,290

2016

78.8%
69.7%
70.0%
63.6%

2,031

2017

78.9%
70.9%
70.9%
63.3%

2,332

2018

77.8%
67.7%
69.3%
60.2%

2,543

NHS

England
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No. responses

2014

67.5%
50.5%
56.6%
46.1%

2,335

2018 NHS Staff Survey Results > Question results > Your managers
> Q8c > My immediate manager gives me clear feedback on my work

2015

70.4%
57.4%
58.2%
50.7%

2,287

2016

68.4%
60.3%
60.3%
51.6%

2,026

2017

69.0%
59.6%
60.5%
52.1%

2,327

2018

69.2%
57.3%
60.0%
50.6%

2,546

NHS

England
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2018 NHS Staff Survey Results > Question results > Your managers > Q8d > My
immediate manager asks for my opinion before making decisions that affect my work

2014

63.9%
47.1%
51.4%
41.8%

2,331

2015

63.9%
50.7%
51.7%
40.0%

2,286

2016

60.3%
51.1%
53.6%
45.5%

2,029

2017

61.2%
53.7%
54.7%
45.3%

2,332

2018

61.3%
51.1%
54.1%
44.3%

2,547

NHS

England
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No. responses

2014

81.4%
70.1%
70.8%
61.5%

2,335

2018 NHS Staff Survey Results > Question results > Your managers

> Q8e > My immediate manager is supportive in a personal crisis

2015

83.0%
74.2%
71.9%
65.7%

2,289

2016

79.7%
75.4%
73.3%
66.8%

2,022

2017

79.2%
75.4%
73.7%
65.6%

2,328

2018

79.0%
72.8%
73.8%
65.6%

2,545

NHS

England
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2018 NHS Staff Survey Results > Question results > Your managers > Q8f
> My immediate manager takes a positive interest in my health and well-being

2015

75.1%
63.9%
64.2%
58.4%

2,296

2016

73.2%
66.1%
65.7%
57.3%

2,031

2017

72.3%
67.5%
66.9%
58.9%

2,328

2018

74.0%
65.0%
67.0%
57.6%

2,548

NHS

England
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No. responses

2015

79.4%
68.7%
69.2%
63.4%

2,297

2018 NHS Staff Survey Results > Question results > Your
managers > Q8g > My immediate manager values my work

2016

77.0%
70.5%
70.1%
64.6%

2,032

2017

77.0%
70.5%
71.1%
62.4%

2,330

2018

78.5%
68.8%
71.1%
63.6%

2,553

NHS

England
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No. responses

2014

90.3%
75.4%
81.8%
64.4%

2,344

2018 NHS Staff Survey Results > Question results > Your
managers > Q9a > | know who the senior managers are here

2015

88.8%
75.4%
81.8%
69.2%

2,296

2016

90.5%
78.8%
82.1%
68.1%

2,035

2017

90.0%
80.9%
83.0%
68.6%

2,338

2018

90.0%
77.5%
83.4%
65.4%

2,554

NHS

England
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2014

56.5%
29.0%
36.2%
20.4%

2,333

2018 NHS Staff Survey Results > Question results > Your managers >
Q9b > Communication between senior management and staff is effective

2015

53.9%
31.6%
38.4%
26.0%

2,297

2016

54.5%
34.0%
39.8%
23.7%

2,031

2017

53.9%
32.8%
40.0%
24.7%

2,329

2018

57.6%
29.4%
40.8%
21.2%

2,545

NHS

England
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No. responses

2014

45.4%
24.5%
30.5%
17.2%

2,338

2018 NHS Staff Survey Results > Question results > Your managers
> Q9c > Senior managers here try to involve staff in important decisions

2015

51.3%
27.2%
31.9%
20.6%

2,290

2016

45.1%
30.1%
32.8%
19.4%

2,031

2017

46.4%
28.6%
33.9%
21.5%

2,332

2018

49.5%
26.4%
33.8%
17.1%

2,546

NHS

England
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No. responses

2014

41.9%
22.6%
28.3%
15.0%

2,335

2018 NHS Staff Survey Results > Question results > Your
managers > Q9d > Senior managers act on staff feedback

2015

47.3%
24.9%
30.6%
18.3%

2,292

2016

43.3%
28.7%
31.4%
19.4%

2,027

2017

46.7%
26.8%
31.8%
19.6%

2,331

2018

49.8%
23.7%
32.4%
16.9%

2,542

NHS

England
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No. responses

2014

26.2%
22.1%

2,340

2018 NHS Staff Survey Results > Question results > Your health, well-being
and safety at work > Q10a > How many hours a week are you contracted to work?

2015

25.5%
21.7%

2,272

2016

21.1%
21.0%

2,006

2017

20.8%
20.0%

2,279

2018

24.0%
20.0%

2,496

NHS

England
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No. responses

2014

45.5%
36.9%
33.4%
25.3%

2,277

2018 NHS Staff Survey Results > Question results > Your health, well-being
and safety at work > Q10b > On average, how many additional PAID hours do
you work per week for this organisation, over and above your contracted hours?

2015

45.0%
39.2%
35.1%
20.3%

2,184

2016

48.4%
34.3%
34.9%
26.6%

1,940

2017

46.7%
35.9%
35.7%
26.5%

2,215

2018

46.0%
39.3%
37.1%
27.7%

2,444

NHS

England

86



Survey
Coordination
Centre
100
" 90
3
< 80
©
g
g 70
=
o 60
o
3 50
(gv}
=
2 40
g
« 30
e
5 20
R
10
0
Worst
Average
Best

No. responses

2014

69.2%
57.8%
58.9%
45.7%

2,247

2018 NHS Staff Survey Results > Question results > Your health, well-being
and safety at work > Q10c > On average, how many additional UNPAID hours do
you work per week for this organisation, over and above your contracted hours?

2015

72.9%
55.4%
59.7%
48.4%

2,191

2016

67.9%
56.2%
58.5%
46.4%

1,942

2017

68.8%
57.6%
57.2%
45.2%

2,235

2018

69.6%
54.5%
57.0%
46.8%

2,472

NHS

England

87



Survey
Coordination
Centre
100
90
< 80
2
= 70
Q
e
o 60
>
g 50
R
g 40
T
o 30
(@]
> 20
10
0
Best
Average
Worst

No. responses

2018 NHS Staff Survey Results > Question results > Your health, well-being and safety
at work > Q11a > Does your organisation take positive action on health and well-being?

2015

52.1%
30.0%
30.7%
14.8%

2,281

2016

52.2%
31.1%
32.0%
18.2%

2,020

2017

51.5%
26.2%
31.7%
19.1%

2,318

2018

46.7%
20.9%
27.8%
15.3%

2,521

NHS

England
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2018 NHS Staff Survey Results > Question results > Your health, well-being and safety at work > Q11b
> In the last 12 months have you experienced musculoskeletal problems (MSK) as a result of work activities?

2015

33.5%
25.9%
25.1%
19.2%

2,287

2016

34.4%
25.9%
25.6%
18.6%

2,028

2017

34.6%
26.1%
25.8%
19.7%

2,324

2018

37.8%
30.8%
28.7%
20.2%

2,535

NHS

England
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2018 NHS Staff Survey Results > Question results > Your health, well-being and safety at
work > Q11c > During the last 12 months have you felt unwell as a result of work related stress?

2014

50.8%
39.6%
37.5%
27.5%

2,313

2015

44.9%
34.8%
36.0%
24.7%

2,297

2016

44.2%
34.6%
35.3%
25.3%

2,024

2017

45.9%
38.0%
36.7%
27.9%

2,326

2018

46.7%
41.2%
38.9%
28.9%

2,540

NHS

England
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2018 NHS Staff Survey Results > Question results > Your health, well-being and safety at work > Q11d
> In the last three months have you ever come to work despite not feeling well enough to perform your duties?

2014

68.3%
61.9%
60.3%
50.9%

2,248

2015

65.2%
57.8%
56.8%
44.6%

2,291

2016

62.9%
56.1%
55.2%
47.6%

2,028

2017

63.0%
58.8%
56.4%
47.6%

2,331

2018

64.3%
60.8%
56.9%
47.6%

2,545

NHS

England
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2018 NHS Staff Survey Results > Question results > Your health, well-being and
safety at work > Q11e > Have you felt pressure from your manager to come to work?

2014

44.0%
30.7%
33.3%
20.8%

1,362

Note: This question was only answered by staff who selected 'Yes' on g11d.

2015

41.1%
27.1%
29.5%
18.3%

1,300

2016

33.2%
23.6%
27.1%
18.2%

1,121

2017

35.1%
22.3%
26.7%
17.0%

1,354

2018

35.2%
24.5%
25.9%
19.1%

1,522

NHS

England
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2018 NHS Staff Survey Results > Question results > Your health, well-being and
safety at work > Q11f > Have you felt pressure from colleagues to come to work?

2014

33.1%
23.7%
25.7%
16.8%

1,357

Note: This question was only answered by staff who selected 'Yes' on g11d.

2015

29.4%
23.5%
22.6%
12.0%

1,301

2016

26.6%
20.3%
21.8%
14.8%

1,122

2017

28.1%
21.9%
21.5%
11.7%

1,350

2018

27.2%
23.1%
21.8%
13.8%

1,519

NHS

England
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2018 NHS Staff Survey Results > Question results > Your health, well-being and
safety at work > Q11g > Have you put yourself under pressure to come to work?

Note: This question was only answered by staff who selected 'Yes' on g11d.

w

2014

95.7%
94.0%
92.4%
85.3%

1,379

2015

96.9%
92.9%
91.4%
86.4%

1,320

2016

95.7%
92.9%
91.6%
83.1%

1,132

2017

94.4%
92.7%
91.9%
87.0%

1,355

2018

96.3%
93.7%
92.1%
82.8%

1,538

NHS

England
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2018 NHS Staff Survey Results > Question results > Your health, well-being and safety at
work > Q12a > In the last 12 months how many times have you personally experienced physical
violence at work from patients / service users, their relatives or other members of the public?

2014

21.3%
16.9%
14.9%
8.4%

2,330

2015

22.1%
17.0%
14.6%
9.8%

2,286

2016

21.0%
17.6%
15.7%
8.2%

2,033

2017

22.2%
13.7%
15.1%
9.6%

2,318

2018

21.2%
16.7%
14.3%
10.1%

2,537

NHS

England
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2018 NHS Staff Survey Results > Question results > Your health, well-being and safety at work > Q12b >
In the last 12 months how many times have you personally experienced physical violence at work from managers?

2015

2.5%
0.7%
0.6%
0.0%

2,269

2016

1.9%
0.6%
0.6%
0.0%

2,020

2017

2.3%
0.5%
0.7%
0.0%

2,299

2018

1.6%
0.9%
0.7%
0.0%

2,523

NHS

England
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2015

4.6%
2.2%
1.8%
0.0%

2,270

2018 NHS Staff Survey Results > Question results > Your health, well-
being and safety at work > Q12c > In the last 12 months how many times
have you personally experienced physical violence at work from other colleagues?

2016

3.5%
2.2%
1.9%
0.2%

2,020

2017

4.4%
1.3%
1.9%
0.8%

2,287

2018

6.5%
1.9%
1.6%
0.6%

2,503

NHS

England
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2018 NHS Staff Survey Results > Question results > Your health, well-being and safety at work
> Q12d > The last time you experienced physical violence at work, did you or a colleague report it?

Note: This question was only answered by staff who reported experiencing at least one incident of violence in the last 12 months.

.\/\_’_

2014

84.7%
62.5%
65.9%
38.2%

325

2015

86.6%
58.8%
66.0%
44.2%

322

2016

76.0%
67.2%
67.2%
49.8%

296

2017

79.2%
56.8%
66.4%
55.9%

223

2018

76.7%
59.0%
65.6%
49.7%

347

NHS

England
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Survey 2018 NHS Staff Survey Results > Question results > Your health, well-being and safety at m

Coordination work > Q13a > In the last 12 months how many times have you personally experienced harassment,
Centre bullying or abuse at work from patients / service users, their relatives or other members of the public? England
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2014 2015 2016 2017 2018
Worst 37.8% 38.7% 38.1% 35.8% 37.5%
30.4% 28.0% 27.0% 26.0% 29.5%
Average 29.5% 28.8% 28.2% 28.1% 28.4%
Best 19.2% 20.6% 21.6% 20.3% 22.1%
No. responses 2,320 2,285 2,024 2,305 2,541
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No. responses

2015

27.3%
10.3%
13.6%
6.5%

2,263

2018 NHS Staff Survey Results > Question results > Your health, well-
being and safety at work > Q13b > In the last 12 months how many times have
you personally experienced harassment, bullying or abuse at work from managers?

2016

22.6%
11.5%
12.9%
6.8%

2,010

2017

23.8%
13.5%
13.2%
7.3%

2,296

2018

24.1%
14.4%
13.7%
8.0%

2,516

NHS

England
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Survey 2018 NHS Staff Survey Results > Question results > Your health, well-being m

Coordination and safety at work > Q13c > In the last 12 months how many times have you
Centre personally experienced harassment, bullying or abuse at work from other colleagues? England
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2015 2016 2017 2018
Worst 30.1% 27.6% 27.4% 28.4%
16.7% 16.9% 18.9% 19.4%
Average 19.3% 18.6% 19.0% 20.0%
Best 12.5% 12.2% 13.6% 11.7%
No. responses 2,266 2,008 2,280 2,501
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2018 NHS Staff Survey Results > Question results > Your health, well-being and safety at work >
Q13d > The last time you experienced harassment, bullying or abuse at work, did you or a colleague report it?

NHS

England

Note: This question was only answered by staff who reported experiencing at least one incident of harassment, bullying or abuse in the last 12 months.
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No. responses

2014

59.7%
44.5%
46.6%
26.0%

595

2015

58.4%
41.5%
42.5%
16.4%

761

2016

56.9%
42.4%
45.1%
36.5%

661

2017

59.1%
44.7%
45.0%
36.0%

781

2018

54.8%
39.6%
44.2%
37.9%

862
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Survey 2018 NHS Staff Survey Results > Question results > Your health, well-being and m

Coordination safety at work > Q14 > Does your organisation act fairly with regard to career progression /
Centre promotion, regardless of ethnic background, gender, religion, sexual orientation, disability or age? England
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2014 2015 2016 2017 2018
Best 95.7% 96.1% 95.5% 94.2% 94.3%
88.0% 90.1% 88.5% 87.0% 83.8%
Average 86.9% 86.9% 86.4% 84.5% 83.9%
Worst 70.6% 69.4% 66.8% 68.6% 69.2%
No. responses 1,569 1,552 1,356 1,502 1,622
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Survey 2018 NHS Staff Survey Results > Question results > Your health, well-being and safety m

Coordination at work > Q15a > In the last 12 months have you personally experienced discrimination
Centre at work from patients / service users, their relatives or other members of the public? England
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2014 2015 2016 2017 2018
Worst 12.2% 13.8% 13.8% 16.1% 16.4%
4.5% 3.5% 4.9% 4.0% 4.9%
Average 5.6% 5.2% 5.8% 6.1% 6.1%
Best 2.2% 1.8% 1.8% 2.9% 2.7%
No. responses 2,334 2,284 2,022 2,303 2,539
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2014

15.1%
6.2%
7.9%
4.1%

2,325

2018 NHS Staff Survey Results > Question results > Your health, well-

being and safety at work > Q15b > In the last 12 months have you personally
experienced discrimination at work from manager / team leader or other colleagues?

2015

14.8%
5.0%
7.2%
3.1%

2,274

2016

16.0%

5.9%
7.3%
2.8%

2,018

2017

15.8%
5.9%
8.2%
5.0%

2,309

2018

15.1%

6.7%
7.7%
3.4%

2,523

NHS

England
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2018 NHS Staff Survey Results > Question results > Your health, well-being and safety at
work > Q15c.1 > On what grounds have you experienced discrimination? - Ethnic background

Note: This question was only answered by staff who reported experiencing at least one incident of discrimination in the last 12 months.
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2014

66.6%
28.6%
38.3%
10.1%

205

2015

66.7%
26.6%
37.9%
16.8%

162

2016

67.7%

29.9%
39.5%
9.5%

176

2017

68.3%
29.2%
40.3%
20.0%

190

2018

70.1%
29.8%
42.4%

5.0%

244

NHS

England
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Survey 2018 NHS Staff Survey Results > Question results > Your health, well-being and m
Coordination safety at work > Q15c.2 > On what grounds have you experienced discrimination? - Gender
Centre England

Note: This question was only answered by staff who reported experiencing at least one incident of discrimination in the last 12 months.
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Worst 34.2% 32.1% 36.8% 32.0% 32.2%
15.5% 16.3% 22.5% 16.7% 23.9%
Average 16.5% 18.3% 17.5% 18.9% 18.8%
Best 0.0% 0.0% 6.5% 8.5% 55%
No. responses 205 162 176 190 244
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2018 NHS Staff Survey Results > Question results > Your health, well-being and
safety at work > Q15c.3 > On what grounds have you experienced discrimination? - Religion

Note: This question was only answered by staff who reported experiencing at least one incident of discrimination in the last 12 months.
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2014

11.0%
3.5%
3.9%
0.0%

205

2015

18.3%
3.7%
4.3%
0.0%

162

2016

16.2%
3.4%
4.1%
0.0%

176

2017

13.0%
3.6%
4.0%
0.0%

190

2018

12.0%
4.3%
3.7%
0.0%

244

NHS

England
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Survey 2018 NHS Staff Survey Results > Question results > Your health, well-being and safety m
Coordination at work > Q15c.4 > On what grounds have you experienced discrimination? - Sexual orientation
Centre England

Note: This question was only answered by staff who reported experiencing at least one incident of discrimination in the last 12 months.
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Worst 15.3% 14.5% 7.6% 13.0% 7.2%
3.0% 43% 3.7% 2.0% 3.5%
Average 3.8% 3.5% 3.4% 3.5% 3.1%
Best 0.0% 0.0% 0.0% 0.0% 0.9%
No. responses 205 162 176 190 244
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2018 NHS Staff Survey Results > Question results > Your health, well-being and safety
at work > Q15c.5 > On what grounds have you experienced discrimination? - Disability

Note: This question was only answered by staff who reported experiencing at least one incident of discrimination in the last 12 months.
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2014

19.8%
6.8%
6.3%
0.0%

205

2015

28.1%
5.8%
6.4%
0.0%

162

2016

14.1%
6.5%
6.8%
0.0%

176

2017

16.0%
10.0%
7.4%
3.2%

190

2018

13.3%
8.4%

6.9%

1.8%

244

NHS

England
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Survey 2018 NHS Staff Survey Results > Question results > Your health, well-being and m
Coordination safety at work > Q15c.6 > On what grounds have you experienced discrimination? - Age
Centre England

Note: This question was only answered by staff who reported experiencing at least one incident of discrimination in the last 12 months.
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Worst 33.7% 49.1% 28.2% 25.4% 27.6%
25.9% 18.8% 19.6% 18.8% 19.7%
Average 18.8% 18.5% 18.1% 18.2% 18.2%
Best 4.9% 5.9% 7.6% 2.2% 9.4%

No. responses 205 162 176 190 244
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2018 NHS Staff Survey Results > Question results > Your health, well-being and
safety at work > Q15c.7 > On what grounds have you experienced discrimination? - Other

Note: This question was only answered by staff who reported experiencing at least one incident of discrimination in the last 12 months.
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2014

61.9%
37.3%
35.7%
10.4%

205

2015

53.9%
41.1%
32.0%
14.6%

162

2016

56.9%
36.1%
32.5%
18.7%

176

2017

52.0%
37.7%
32.7%
19.8%

190

2018

63.7%
31.5%
32.1%
20.3%

244

NHS

England
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2018 NHS Staff Survey Results > Question results > Your health, well-being and safety at work
> Q16a > In the last month have you seen any errors, near misses, or incidents that could have hurt staff?

2014

32.3%
21.6%
20.4%
14.4%

2,293

2015

23.7%
17.7%
17.2%
10.8%

2,256

2016

24.9%
16.5%
17.2%
12.5%

2,005

2017

25.6%
17.9%
17.3%
11.4%

2,286

2018

25.6%
20.6%
18.6%
10.7%

2,518

NHS

England
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2018 NHS Staff Survey Results > Question results > Your health, well-being and safety at work > Q16b >
In the last month have you seen any errors, near misses, or incidents that could have hurt patients / service users?

2014

39.7%
32.0%
29.8%
22.3%

2,258

2015

34.5%
27.7%
27.5%
18.9%

2,232

2016

38.5%
26.9%
27.0%
19.4%

1,987

2017

38.1%
28.9%
27.1%
21.1%

2,267

2018

38.1%
31.1%
30.3%
23.4%

2,497

NHS

England
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2018 NHS Staff Survey Results > Question results > Your health, well-being m
and safety at work > Q16c > The last time you saw an error, near miss or incident
that could have hurt staff or patients / service users, did you or a colleague report it? England

Note: This question was only answered by staff who reported observing at least one error, near miss or incident in the last month.

m

2014 2015 2016 2017 2018
100.0% 99.3% 98.7% 99.2% 97.6%
94.7% 93.4% 95.6% 94.2% 93.7%
94.3% 94.2% 94.8% 94.7% 95.0%
89.6% 86.0% 91.2% 90.1% 91.4%
794 690 586 689 803
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Survey 2018 NHS Staff Survey Results > Question results > Your health, well-being and safety at m

Coordination work > Q17a > My organisation treats staff who are involved in an error, near miss or incident fairly
Centre England
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Best 64.1% 64.3% 64.9% 69.5%
48.2% 50.7% 51.5% 48.7%
Average 52.1% 53.7% 54.3% 58.5%
Worst 39.1% 37.6% 39.5% 42.8%
No. responses 1,926 1,625 1,860 1,932
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2018 NHS Staff Survey Results > Question results > Your health, well-being and safety
at work > Q17b > My organisation encourages us to report errors, near misses or incidents

2015

94.1%
83.2%
87.4%
80.8%

2,210

2016

92.4%
85.3%
87.7%
80.7%

1,957

2017

92.1%
84.3%
87.4%
81.6%

2,235

2018

93.5%
81.2%
88.0%
81.2%

2,440

NHS

England
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2015

80.7%
63.2%
67.1%
52.0%

2,064

2018 NHS Staff Survey Results > Question results > Your health, well-
being and safety at work > Q17c > When errors, near misses or incidents are
reported, my organisation takes action to ensure that they do not happen again

2016

76.6%
64.7%
68.2%
54.7%

1,820

2017

76.1%
62.2%
68.6%
52.2%

2,050

2018

82.3%
58.0%
69.9%
55.8%

2,198

NHS

England
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2018 NHS Staff Survey Results > Question results > Your health, well-being and safety at work >
Q17d > We are given feedback about changes made in response to reported errors, near misses and incidents

2015

63.2%
46.9%
53.2%
39.5%

2,097

2016

72.9%
51.0%
54.9%
40.9%

1,810

2017

71.4%
47.8%
56.4%
41.1%

2,084

2018

72.0%
45.8%
58.9%
43.2%

2,244

NHS

England
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2018 NHS Staff Survey Results > Question results > Your health, well-being and safety at work
> Q18a > If you were concerned about unsafe clinical practice, would you know how to report it?

2014

98.3%
91.6%
92.2%
86.0%

2,105

2015

97.2%
91.9%
93.7%
90.2%

2,060

2016

97.1%
93.3%
94.6%
91.8%

1,808

2017

97.1%
93.3%
94.8%
91.9%

2,039

2018

97.3%
91.3%
94.2%
91.3%

2,239

NHS

England
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2018 NHS Staff Survey Results > Question results > Your health, well-being and
safety at work > Q18b > | would feel secure raising concerns about unsafe clinical practice

2014

80.8%
62.3%
67.2%
53.5%

2,310

2015

79.4%
60.5%
67.1%
57.7%

2,252

2016

76.9%
65.0%
69.1%
59.0%

2,021

2017

75.9%
65.2%
68.8%
58.7%

2,311

2018

76.7%
60.6%
69.2%
60.6%

2,512

NHS

England
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2018 NHS Staff Survey Results > Question results > Your health, well-being and
safety at work > Q18c > | am confident that my organisation would address my concern

2014

72.0%
49.6%
56.0%
37.3%

2,305

2015

73.9%
49.4%
55.7%
40.5%

2,248

2016

70.4%
52.1%
56.4%
42.3%

2,015

2017

68.2%
49.7%
57.0%
42.6%

2,305

2018

69.5%
44.2%
56.8%
42.2%

2,511

NHS

England
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2018 NHS Staff Survey Results > Question results > Your personal development

> Q19a > In the last 12 months, have you had an appraisal, annual review,

development review, or Knowledge and Skills Framework (KSF) development review?

R

2014

95.7%
83.5%
83.3%
64.4%

2,266

2015

94.8%
87.3%
84.6%
70.3%

2,252

2016

95.4%
85.8%
86.2%
70.3%

1,975

2017

96.0%
86.8%
86.1%
65.4%

2,260

2018

95.5%
89.8%
87.7%
74.4%

2,497

NHS

England
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2015

31.6%
16.8%
19.8%
12.9%

1,945

2018 NHS Staff Survey Results > Question results > Your personal
development > Q19b > It helped me to improve how | do my job

Note: This question was only answered by staff who selected 'Yes' on q19a.

2016

32.3%
18.2%
21.8%
13.2%

1,677

2017

34.7%
19.4%
21.9%
15.1%

1,947

2018

35.0%
18.6%
23.0%
14.1%

2,219

NHS

England
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2015

43.0%
27.4%
33.1%
22.6%

1,937

2018 NHS Staff Survey Results > Question results > Your personal
development > Q19c > It helped me agree clear objectives for my work

Note: This question was only answered by staff who selected 'Yes' on q19a.

2016

45.4%
31.2%
34.0%
24.8%

1,676

2017

46.7%
30.4%
34.3%
25.6%

1,946

2018

46.3%
29.6%
34.7%
22.8%

2,219

NHS

England
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2015

39.5%
27.3%
28.3%
19.9%

1,932

2018 NHS Staff Survey Results > Question results > Your personal
development > Q19d > It left me feeling that my work is valued by my organisation

Note: This question was only answered by staff who selected 'Yes' on q19a.

2016

42.0%
28.5%
29.7%
21.0%

1,676

2017

42.1%
29.3%
29.9%
21.8%

1,938

2018

42.5%
30.7%
32.3%
22.7%

2,212

NHS

England
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2018 NHS Staff Survey Results > Question results > Your personal development
> Q19e > The values of my organisation were discussed as part of the appraisal process

2015

48.6%
30.3%
29.7%
16.5%

1,910

Note: This question was only answered by staff who selected 'Yes' on q19a.

2016

50.7%
41.3%
32.2%
17.2%

1,653

2017

52.6%
42.0%
32.4%
19.9%

1,919

2018

52.5%
42.1%
35.1%
22.0%

2,195

NHS

England
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Survey 2018 NHS Staff Survey Results > Question results > Your personal m
Coordination development > Q19f > Were any training, learning or development needs identified?
Centre England

Note: This question was only answered by staff who selected 'Yes' on q19a.

100
90
80
- /70 W
=
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B 50
T
B 40
O
X
30
20
10
0
2014 2015 2016 2017 2018
70.3% 68.6% 70.2% 67.5% 63.1%
Average 69.8% 66.1% 65.3% 64.2% 66.9%
No. responses 1,840 1,897 1,640 1,912 2,194
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2018 NHS Staff Survey Results > Question results > Your personal development
> Q19g > My manager supported me to receive this training, learning or development

2015

61.4%
52.9%
51.0%
42.7%

1,278

Note: This question was only answered by staff who selected 'Yes' on q19f.

2016

63.4%
53.6%
51.1%
37.3%

1,132

2017

64.6%
54.0%
51.2%
42.3%

1,281

2018

66.1%
51.2%
54.1%
47.0%

1,479

NHS

England
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2018 NHS Staff Survey Results > Question results > Your personal development > Q20
> Have you had any (non-mandatory) training, learning or development in the last 12 months?

2015

81.3%
75.5%
72.5%
60.8%

2,235

2016

79.7%
78.1%
72.1%
64.2%

1,951

2017

78.7%
74.0%
71.9%
63.5%

2,228

2018

80.1%
74.3%
71.0%
60.5%

2,459

NHS

England
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No. responses

2014

87.6%
60.3%
70.5%
42.6%

2,325

2018 NHS Staff Survey Results > Question results > Your organisation
> Q21a > Care of patients / service users is my organisation's top priority

2015

87.1%
68.5%
75.0%
55.6%

2,281

2016

87.8%
68.3%
76.2%
57.1%

2,016

2017

87.1%
66.5%
75.5%
59.6%

2,295

2018

88.3%
62.3%
76.7%
60.2%

2,542

NHS

England
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No. responses

2014

86.6%
61.7%
71.8%
44.9%

2,327

2018 NHS Staff Survey Results > Question results > Your organisation
> Q21b > My organisation acts on concerns raised by patients / service users

2015

85.8%
65.7%
72.8%
55.0%

2,276

2016

83.6%
65.5%
73.5%
56.3%

2,012

2017

82.7%
62.9%
72.8%
56.8%

2,297

2018

84.6%
56.6%
72.6%
56.6%

2,533

NHS

England
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No. responses

2014

77.1%
50.7%
58.0%
31.9%

2,331

2018 NHS Staff Survey Results > Question results > Your organisation
> Q21c > | would recommend my organisation as a place to work

2015

77.4%
57.5%
60.3%
41.6%

2,275

2016

76.1%
56.0%
61.1%
41.5%

2,015

2017

76.9%
54.1%
60.7%
42.7%

2,293

2018

81.0%
47.6%
62.6%
39.2%

2,538

NHS

England
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2018 NHS Staff Survey Results > Question results > Your organisation > Q21d > If a friend or
relative needed treatment | would be happy with the standard of care provided by this organisation

2014

89.5%
54.7%
65.4%
37.9%

2,328

2015

86.1%
62.0%
69.3%
45.8%

2,278

2016

84.8%
61.5%
69.1%
48.5%

2,015

2017

85.3%
58.9%
70.8%
46.4%

2,287

2018

87.3%
52.6%
71.3%
39.8%

2,531

NHS

England
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No. responses

2014

96.4%
84.6%
88.1%
80.3%

1,490

2018 NHS Staff Survey Results > Question results > Your organisation
> Q22a > Is patient / service user experience feedback collected within your
directorate / department? (e.g. Friends and Family Test, patient surveys etc.)

2015

95.4%
87.3%
89.1%
80.9%

1,485

2016

93.4%
85.0%
88.8%
83.3%

1,308

2017

93.1%
85.8%
88.7%
77.0%

1,417

2018

92.9%
87.0%
89.3%
79.2%

1,651

NHS

England
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No. responses

2014

75.1%
49.2%
59.2%
37.9%

1,209

2018 NHS Staff Survey Results > Question results > Your organisation >

Q22b > | receive regular updates on patient / service user experience feedback in

my directorate / department (e.g. via line managers or communications teams)

Note: This question was only answered by staff who selected 'Yes' on g22a.

2015

73.8%
50.9%
61.2%
45.0%

1,229

2016

74.1%
55.1%
62.6%
45.5%

1,062

2017

76.6%
56.1%
62.4%
48.0%

1,146

2018

74.0%
54.6%
60.7%
45.6%

1,359

NHS

England
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Survey 2018 NHS Staff Survey Results > Question results > Your organisation > Q22c > Feedback m
Coordination from patients / service users is used to make informed decisions within my directorate / department
Centre England

Note: This question was only answered by staff who selected 'Yes' on g22a.

100
] 90
QL
L
2 80
>
g 70
O
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=~ 60
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L
_<CED 7 “
(@)]
£
E 40
v
& 30
3
“ 20
X
10
0
2014 2015 2016 2017 2018
Best 70.1% 71.9% 69.2% 69.7% 72.5%
44.2% 46.6% 50.3% 49.5% 47.6%
Average 55.9% 57.0% 58.2% 57.8% 56.8%
Worst 27.4% 41.0% 41.4% 42.2% 42.6%
No. responses 1,123 1,129 964 1,050 1,267
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Coordination organisation > Q23a > | often think about leaving this organisation
Centre England
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Worst 40.6%
Average 29.9%
Best 19.1%
No. responses 2,544
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Survey 2018 NHS Staff Survey Results > Question results > Your organisation > m

Coordination Q23b > | will probably look for a job at a new organisation in the next 12 months
Centre England
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Average 20.8%
Best 14.0%
No. responses 2,534
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Survey 2018 NHS Staff Survey Results > Question results > Your organisation m

Coordination > Q23c > As soon as | can find another job, | will leave this organisation
Centre England
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Worst 25.0%
Average 15.1%
Best 8.5%
No. responses 2,523
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Survey 2018 NHS Staff Survey Results > Question results > Your organisation > m

Coordination Q23d.1 > If you are considering leaving your current job, what would be your most
Centre likely destination? - 1 would want to move to another job within this organisation England
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Survey 2018 NHS Staff Survey Results > Question results > Your organisation > Q23d.2 m

Coordination > If you are considering leaving your current job, what would be your most likely
Centre destination? - | would want to move to a job in a different NHS trust/organisation England
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No. responses 1,153
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Survey 2018 NHS Staff Survey Results > Question results > Your organisation > Q23d.3 m

Coordination > If you are considering leaving your current job, what would be your most likely

Centre destination? - | would want to move to a job in healthcare, but outside the NHS England
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No. responses 1,153
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Survey 2018 NHS Staff Survey Results > Question results > Your organisation > m

Coordination Q23d.4 > If you are considering leaving your current job, what would be your
Centre most likely destination? - 1 would want to move to a job outside healthcare England
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Survey 2018 NHS Staff Survey Results > Question results > Your organisation > Q23d.5 > If you are considering m

Coordination leaving your current job, what would be your most likely destination? - | would retire or take a career break
Centre England
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The Shrewsbury and Telford Hospital NHS Trust
2018 NHS Staff Survey Results




Survey 2018 NHS Staff Survey Results > Question results > Background details > Gender m
Coordination

Centre England
Male Female Prefer to self-describe Prefer not to say
80
70
60
50
5
5 40
X
30
20
10
0 I
19.7% 78.4% 0.4% 1.5%
Average 19.9% 78.1% 0.2% 1.9%
No. responses 2,543 2,543 2,543 2,543
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2018 NHS Staff Survey Results > Question results > Background details > Age m

Survey
Coordination
Centre England
16-20 21-30 31-40 41-50 51-65 66+
40
35
30
25
5
5 20
°
15
10
5
Y — -
0.7% 15.7% 19.3% 26.1% 36.4% 1.7%
Average 0.7% 15.7% 21.4% 27.0% 33.1% 1.4%
No. responses 2,517 2,517 2,517 2,517 2,517 2,517
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White

92.8%
87.2%

2,534

2018 NHS Staff Survey Results > Question results > Background details > Ethnicity

Mixed

1.0%
1.5%

2,534

Asian/Asian British

4.4%
8.0%

2,534

Black/Black British

0.9%
2.0%

2,534

Chinese

0.2%
0.5%

2,534

NHS

England
Other

0.7%
1.3%

2,534
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2018 NHS Staff Survey Results > Question results > Background details > Sexuality

Heterosexual

93.0%
90.7%

2,527

Gay man

0.6%
0.9%

2,527

Gay woman (lesbian)

0.7%
0.7%

2,527

Bisexual

0.6%
0.8%

2,527

Other

0.3%
0.4%

2,527

NHS

England

Prefer not to say

4.8%
6.2%

2,527
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No religion

36.4%
35.3%

2,534

2018 NHS Staff Survey Results > Question results > Background details > Religion

Christian

55.1%
51.9%

2,534

Buddhist

0.6%
0.6%

2,534

Hindu

1.1%
1.6%

2,534

Jewish

0.0%
0.2%

2,534

Muslim

0.9%
1.9%

2,534

Sikh

0.5%
0.2%

2,534

NHS

England

Other Prefer not to say

0.9% 4.5%
1.4% 5.3%
2,534 2,534
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Coordination

Centre England
Do you have any physical or mental health conditions, disabilities or Has your employer made adequate adjustment(s)
illnesses that have lasted or are expected to last for 12 months or more? to enable you to carry out your work?
80
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Average 17.1% 72.0%
No. responses 2,542 270
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2018 NHS Staff Survey Results > Question results > Background details > Length of service m

Survey
Coordination
Centre England
Less than 1 year 1-2 years 3-5 years 6-10 years 11-15 years More than 15 years
35
30
25
4= 20
3
©
o 15
10
5
0
7.3% 10.0% 18.6% 19.1% 12.1% 32.9%
Average 8.8% 13.8% 18.2% 16.6% 13.5% 28.5%
No. responses 2,518 2,518 2,518 2,518 2,518 2,518
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Survey 2018 NHS Staff Survey Results > Question results > Background details > Occupational group m
Coordination

Centre England
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236%  92% 7.4%  131%  8.6% 0.1% 01%  153%  51%  12.6%  2.9% 2.0%
Average 28.6% 8.3% 8.8% 12.3% 8.0% 0.2% 0.1% 16.5% 5.4% 4.3% 2.6% 3.0%

No. responses 2,491 2,491 2,491 2,491 2,491 2,491 2,491 2,491 2,491 2,491 2,491 2,491
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Coordination

Centre England
Do you work in a team?
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Average 95.8%
No. responses 2,433

157



Survey
Coordination
Centre

50
45
40
35
30

o
5 25

R
20
15
10
5
0

Average

No. responses

2018 NHS Staff Survey Results > Question results > Background details > Team size

2-5

18.9%
21.1%

2,304

6-9

17.6%
20.4%

2,304

10-15

17.7%
18.3%

2,304

More than 15

45.8%
39.6%

2,304

NHS

England
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% of staff responding

30
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Best

Your org

Average
Worst

2014

81.5%
46.2%
43.6%
25.3%

2018 NHS Staff Survey Results > Appendices > Response rate

2015

78.3%
43.6%
40.4%
25.4%

2016

76.3%
36.9%
42.8%
31.3%

2017

72.6%
41.7%
44.2%
28.9%

2018

71.6%
44.8%
44.4%
33.2%

NHS

England
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Survey 2018 NHS Staff Survey Results > Appendices > Significance testing — 2017 v 2018 theme results m

Coordination
Centre England

The table below presents the results of significance testing conducted on this year’s theme scores and those from last year*. It details the organisation’s theme scores for
both years and the number of responses each of these are based on.

The final column contains the outcome of the significance testing: AN indicates that the 2018 score is significantly higher than last year's, whereas W indicates that the
2018 score is significantly lower. If there is no statistically significant difference, you will see ‘Not significant’. When there is no comparable data from the past survey year,
you will see ‘N/A'".

Theme 2017 score 2017 2018 score 2018 _ Statistically
respondents respondents | significant change?

Equality, diversity & inclusion 9.3 2309 9.1 2536 N7
Health & wellbeing 5.9 2338 5.6 2552 N\
Immediate managers 6.8 2336 6.6 2554 Not significant
Morale 0 5.9 2526 N/A
Quality of appraisals 5.4 1950 5.4 2222 Not significant
Quality of care 7.3 1965 7.1 2172 N7

Safe environment - Bullying & harassment 8.1 2300 7.9 2525

Safe environment - Violence 9.5 2304 9.4 2521 NV
Safety culture 6.2 2317 6.0 2537 N7

Staff engagement 6.8 2355 6.6 2556 N\

* Statistical significance is tested using a two-tailed t-test with a 95% level of confidence.
163
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The following pages include tips on how to read, interpret and use the data in this report. The suggestions
are aimed at users who would like some guidance on how to understand the data in this report. These ~ -
suggestions are by no means the only way to analyse or use the data, but have been included to aid users

transitioning from the previous version of the benchmark report and those who are new to the Staff Survey.

Key changes to note

There are a number of differences in this benchmark report compared to the old style of benchmark reports, that was used prior to
the 2018 survey, which are worth noting

/ » Key Findings have been replaced by themes. The themes cover ten areas of staff experience and present results in these areas
‘(G’ . . . . e

& in a clear and consistent way. All of the ten themes are scored on a 0-10 scale, where a higher score is more positive than

\ ‘ a lower score. These theme scores are created by scoring question results and grouping these results together. Please note

that you cannot directly compare Key Finding results to theme results.

» Akey feature of the new reports is that they provide organisations with up to 5 years of trend data across theme and
question results. Trend data provides a much more reliable indication of whether the most recent results represent a
" change from the norm for an organisation than comparing the most recent results to those from the previous year. Taking
a longer term view will help organisations to identify trends over several years that may have been missed when comparisons
were drawn solely between the current and previous year.

"1 » Question results are now benchmarked so that organisations can make comparisons to their peers on specific areas of
_I+ staff experience. Question results provide organisations with more granular data that will help them to identify particular
areas of concern. This benchmarking has been extended to the trend data that is available so that organisations can identify
how results on each question have changed for themselves and their peers over time by looking at a single graph.
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When analysing theme results, it is easiest to start with the theme overview page to quickly identify areas which are doing better or worse in
comparison to other organisations in the given benchmarking group.

It is important to consider each theme result within the range of its benchmarking group ‘Best’ and ‘Worst’ scores, rather than comparing
theme scores to one another. Comparing organisation scores to the benchmarking group average is another important point of reference.

Areas to improve

2018 NHS Staff Survey Results > Themes > Overview m

» By checking where the "Your org’ column/value is U
lower than the benchmarking group ‘Average’ you Gentre Engrnc

. . . . Equality, Health & Immediate Morale Quality of Quality of care Safe Safe Safety Culture Staff
can qU|Ck|y |dent|fy areas for |mprovement diversity & wellbeing managers appraisals EnvironmenieyF pmronment engagement
g '
her

Inclusion

1N

EX AMPLE DA

ence

» Itis worth looking at the difference between the
“Your org’ result and the benchmarking group
‘Worst’ score. The closer your organisation’s result is
to the worst score, the more concerning the result. I - 'w

| T

» Results where your organisation’s score is only
marginally better than the ‘Average’, but still lags
behind the best result by a notable margin, could
also be considered as areas for further improvement.

Positive outcomes

» Similarly, using the overview page it is easy to identify
themes which show a positive outcome for your No. responses
organisation, where "Your org’ scores are distinctly
higher than the benchmarking group ‘Average’ score.

8.3 7.2

6. 6.7 > 7.8 3 7.3
9.0 6.4 6.3 18 55 73 6.3 8.7 78 7.0

~

w
O 00 &
I = 0 Ww

o]

(=]

~

(=2

Average
Worst

Only one example is highlighted for each point

» Positive stories to report could be ones where your organisation approaches or matches the benchmarking group’s ‘Best’ score. 166
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Review trend data

Trend data can be used to identify measures which have been consistently improving for your organisation (i.e. showing an upward trend) over the past
years and ones which have been declining over time. These charts can help establish if there is genuine change in the results (if the results are
consistently improving or declining over time), or whether a change between years is just a minor year-on-year fluctuation.

I

" o = 3
5 — \"MDPDIEDATA
2014 2015 2016 2017 2018
Best 63 6.5 63 63 62
57 58 | 58 60 62 1
Average 5.8 57 5.8 5.6 5.5
Worst 47 48 44 48 48
No. responses 344 803 668 738 764

Benchmarked trend data also allows you to review local changes and benchmark comparisons at the same time, allowing for various types of questions
to be considered: e.g. how have the results for my organisation changed over time? Is my organisation improving faster than our peers?

Review questions feeding into the themes 5% &

80 50
In order to understand exactly which factors are driving your organisation’s theme score, you should 70 E ’ 40 )
review the questions feeding into the theme. The ‘Detailed information’ section contains the 60 0 NN
guestions contributing to each theme, grouped together, thus they can be reviewed easily without 50 @ 20
the need to search through the ‘Question results’ section. By comparing "Your org’ scores to the w o
benchmarking group ‘Average’, ‘Best’ and ‘Worst’ scores for each question, the questions which are - 50 _//E'
driving your organisation’s theme results can be identified. 70 a0

-t

For themes where results need improvement, action plans can be formulated to focus on the areas e——— 30 %
where the organisation’s results fall between the benchmarking group average and worst ” 20
results. Remember to keep an eye out for questions where a lower percentage is a better outcome — ® - Negative driver, org result falls between average

~ & worst benchmarking group result for question
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This benchmark report displays results for all questions in the questionnaire, including benchmarked trend data wherever available. While this a key
feature of the report, at first glance the amount of information contained on more than 110 pages might appear daunting. The below suggestions aim
to provide some guidance on how to get started with navigating through this set of data.

Identifying questions of interest Use the bookmarks bar to navigate
directly to questions of interest

4 5
Bookmarks X
» Pre-defined questions of interest — key questions for your organisation (5 —_—
- Cl>
» Most organisations will have questions which have traditionally been a focus for them. Questions which S W Themes X
have been targeted with internal policies or programmes, or whose results are of heightened importance @ .q QUES“;‘” e
due to organisation values or because they are considered a proxy for key issues. Outcomes for these 0 Yourjo
‘our job

guestions can now be assessed on the backdrop of benchmark and historical trend data.

% [ Your managers

» Note: The bookmarks bar allows for easy navigation through the report, allowing subsections of the R Q8a - Myimmediate
report to be folded, for quick access to questions through hyperlinks. manager encourages e at

work

[1 Q8b - My immediate
manager can be counted on

» Identifying questions of interest based on the results in this report -
The methods recommended to review your theme results can also be applied to pick out question level
results of interest. However, unlike themes where a higher score always indicates a better result, it is
important to keep an eye out for questions where a lower percentage relates to a better outcome
(see details on the 'Using the report’ page in the ‘Introduction’ section).
100 » To identify areas of concern: look for questions where the organisation value falls between the
- benchmarking group average and the worst score, particularly questions where your organisation
—p— Q result is very close to the worst score. Review changes in the trend data to establish if there has been
B0 —— a decline or stagnation in results across multiple years, but consider the context of how the trust has

performed in comparison to its benchmarking group over this period. A positive trend for a question

80 _/___ﬂ that is still below the average result can be seen as good progress to build on further in the future.
g >

70 When looking for positive outcomes: search for results where your organisation is closest to the
benchmarking group best result (but remember to consider results for previous years), or ones where
there is a clear trend of continued improvement over multiple years.

60
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Below are links to other key reporting outputs which complement this report. A full list and more detailed explanation of the reporting outputs is
included in the Technical Document.

Supporting documents

@ Basic Guide: Provides a brief overview of the NHS Staff Survey data and details on what is contained in each of the
reporting outputs.

Technical Document: Contains technical details about the NHS Staff Survey data, including: data cleaning, weighting,
benchmarking, theme/KF calculations, historical comparability of organisations and questions in the survey.

Other local results

Key Finding results spreadsheet: Response rate & KF results for every organisation (2017 & 2018). The results are
compared and the difference between years is tested for statistical significance.

Local Breakdowns: Dashboards containing results for each organisation broken down by demographic
characteristics. Data is available for up to five years where possible.

Directorate Reports: Reports containing theme results split by directorate (locality) for The Shrewsbury and Telford
Hospital NHS Trust.

DO O

National results

National Trend Data and National Breakdowns: Dashboards containing national results — data available for five
- years where possible.
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