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hospital

The Acute Liaison Nurses work in the
hospital.

They work with you and your family or carer
when you are in hospital.

The Acute Liaison Nurses help staff to
understand the needs of adults with a
learning disability.

They can help to plan your appointments
and come to your appointment with you.

They can give you easy read information to
make sure you understand.




large print

They can help staff to make changes to
make it easier for you. For example, using
pictures or large print or Makaton.

involved in
decision making

They can help you make decisions and
support you.

nervous
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If you feel nervous, they can show you
around the hospital.

any
questions
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They can answer your guestions.

You can contact the Acute Liaison Nurse
yourself or ask someone at the hospital to
contact them for you.




If you would like an Acute Liaison Nurse to
help you at the Royal Shrewsbury
Hospital, call 01743 211210.

If you would like an Acute Liaison Nurse to
help you at the Princess Royal Hospital,
call 01952 457417 .

It would be a good idea to bring your

hospital passport.

- “SJFEy | If you need a hospital passport, contact
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e Community Learning Disabilities Team
"mmeme | ® YOUr GP Practice, or
e Hospital Acute Liaison Nurses




information

Patient Advice and Liaison
Service (PALS)

Royal Shrewsbury Hospital: 0800 7830057
Princess Royal Hospital: 01952 6414679

The Learning Disability Team
can be contacted for support
on 01743 211210

Mencap
https://www.mencap.org.uk/
advice-and-support

other

languages

Further information is available from:

This information can be
provided in other languages

or large print.

If you would like a copy of
this information in a
different format email
sath.patientexperience@nhs.net or
telephone 01743 261000 ext 3032

Website: www.sath.nhs.uk

Information produced by: Patient Experience Team
Date of Publication review: February 2020
Date for review on: February 2023
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