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Age Profile of Workforce
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m 2018 0.85% 6.59% 11.87% 10.40% 10.62% 11.35% 14.16% 14.94% 12.20% 5.48% 1.15% 0.38%
m 2019 0.89% 6.92% 11.37% 11.26% 10.91% 10.75% 13.30% 14.49% 12.28% 6.20% 1.19% 0.41%

m2020 0.76% 7.39% 11.82% 13.45% 10.04% 10.88% 12.48% 13.69% 11.91% 6.06% 1.15% 0.37%
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Workforce Sexual Orientation
90.00%

80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%

10.00%

0.00%
Other sexual

Bisexual Gay Heterosexual Not Known Not Stated . . . Undecided
orientation not listed

m 2018 0.48% 0.79% 73.60% 0.00% 25.09% 0.02% 0.02%
m 2019 0.54% 0.84% 75.58% 0.00% 23.00% 0.03% 0.00%
m 2020 0.49% 0.96% 78.22% 0.34% 19.82% 0.15% 0.01%
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Workforce Marital Status
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Population Breakdown by Age
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Admission by Age Vs % of Population
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Missed Outpatients Appointments By Age
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Patient Profile by Gender
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m Male 48.03% 54.20% 49.22% 41.02% 51.17% 46.87% 48.64% 49.50% 49.07%
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Ethnicity in England & Wales

1%

A

= White

= Mixed / Multiple ethnic groups

m Asian / Asian British

= Black / African / Caribbean / Black

British
m Other ethnic group



Percentage of total admissions
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Percentage of total admissions

°099% " proportion of Inpatient Admissions by Marital Status
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Number of Requests

Chaplaincy Services at The Shrewsbury and Telford Hospital NHS Trust
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Complaints

m Complaints relating to male patients m Complaints relating to female patients



Complaints by patients ethnicity
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A breakdown of the number of interpreter requests
by language
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