
Board of Directors Meeting 
14 July 2022 

Agenda Item 

Report Quality Account 2021/22 

Executive Lead Director of Nursing 

Link to strategic pillar: Link to CQC domain: 

Our patients and community Safe 

Our people Effective 

Our service delivery  Caring 

Our partners Responsive 

Our governance  Well Led 

Report recommendations: Link to BAF / risk: 

For assurance 

For decision / approval Link to risk register: 

For review / discussion 

For noting 

For information 

For ratification 

Presented To SaTH/Healthwatch/CHC 
Quality Operational Committee  
Quality and Safety Assurance Committee 

Dependent upon 
(if applicable) 

Executive 
Summary 

The full Quality Account report for 2021/22 is included in the Supplementary 
Information Pack. 

The Quality Account outlines the progress the Trust has made over the last 12 
months, as well as the areas we need to improve on as we continue our 
improvement journey and strive to achieve our aim of “Getting to Good” to ensure 
we deliver high quality care and patient experience across all services provided 
by the Shrewsbury and Telford Hospitals NHS Trust.  

In 2021/22 there were 8 Quality Priorities agreed for the next 2 years. These 
priorities are those included in the Quality Strategy 2021-2024, agreed by the 
Executive in March 2021.The Quality Account provides an update in relation to 
our progress against these priorities in 2021/22. The Trust performance against 
the mandated Quality Account core quality indicators is provided. 

Appendices Full Quality Account Report included in Supplementary Information Pack 
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