NHS

The Shrewsbury and

Telford Hospital
. . NHS Tr
o\ o We’re using the secure online portal -

\ Patient Hub to...

p \_/2 check if you still want to be
referred for an appointment

]
' ! You can access this on your smart phone,

tablet or computer. All the important information, will be
in one place.

You can find out more information here:




NHS

The Shrewsbury and
Telford Hospital

NHS Trust

Please make sure we have your up-to-
date mobile number and/or email

address.

As and when the hospital needs to contact you, patients
with a registered mobile phone number and/or email
address will automatically be registered with this service.

You can find out more information here:



NHS

The Shrewsbury and

Telford Hospital
NHS Trust

Patient login

Please enter your mobile number OR your email address,
followed by your date of birth.

 Mobile phone number

Bd Email address

5 Date of birth (dd/mm/yyyy)

NHS

The Shrewsbury and
Telford Hospital

You'll be sent a text message or email
from us with a link to follow.

Click on this link and confirm your mobile number or email
address and date of birth when prompted.

You can find out more information here:

NHS Trust



NHS

The Shrewsbury and
Telford Hospital

NHS Trust

LJ MESSAGES now

Patient hub
Your security code is 587410

© Backto login

Security code

You will then be sent a

6-digit authentication code by SMS,

or by email if we don’t have your mobile
number.

Enter the six digit code sent by SMS to your phone
number ending 184

Jimimnne

Send authentication code to your phone

You can find out more information here:
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INHS

The Shrewsbury and

Telford Hospital
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Welcome Michael

Referrals Profile

Once you receive the authentication code,
key it into the secure page to unlock it
and then you’re in!

You can find out more information here:



INHS|

The Shrewsbury and
Telford Hospital
NHS Trust

Welcome Michael

Referrals Profile
15 O
[k

AA B plth-patient-training.onmats.com

¢

{at ‘ r ’
Referrals

Todo History

Please provide a response for the
following referrals.

You can view your appointments, simply
click on the Referrals tab.

Thu, 10 Feb 2022 10:14

Referral for Consultant led, New
Cardiology appointment

You can find out more information here:

NHS

The Shrewsbury and
Telford Hospital

NHS Trust
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Welcome Michael

Referrals Profile

0

Profile

)

Current email address

michael.brown.NSD@gmail.com

New email address *

Confirm new email address *

Updating your details

When you save the new email
address, we will send you a

verification email. This may take up to
10 minutes.

You can update your email and
mobile phone details. You simply
click on the Profile tab.

If you have not recieved the email it
may be in your junk folder.

EaE

You can find out more information here:

NHS

The Shrewsbury and
Telford Hospital

NHS Trust
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INHS|
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Telford Hospital
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Email address
michael.brown.NSD@gmail.com

Contact preferences

Welcome Michael

)

Updating your preferences
You can opt out of the service if you wish. You
simply click on the Profile tab.

Please note: using letters via the post is likely
to take longer than opting to use digital.

You can find out more information here:
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AA @ glth-patient-training.onmats.com

5 Referrals Referrals

Todo History Todo History

/\
Lt

I no longer want this appointment I no longer want this appointment.

BEEETS
1 still require this appointment but wish
to delay this due to personal circumstances.
| am unavailable until...

Please provide a response for the
following referrals.

Once submitted your response cannot
be amended.

1 still require this appointment.

m

Thu, 10 Feb 2022 10:14

Referral for Consultant led, New
Cardiology appointment at North
Hospital

You can find out more information here:
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AA @ glth-patient-training.onmats.com

Referrals Referrals

Todo History Todo History

/\
Lt

I no longer want this appointment | still require this appointment but

Referrals wish to delay this due to personal
| still require this appointment but wish circumstances. | am unavailable until...
Todo History to delay this due to personal circumstances.
| am unavailable until...

Please provide a response for the
following referrals.

When will you be available from?*

1 still require this appointment.

Thu, 10 Feb 2022 10:14

Referral for Consultant led, New
Cardiology appointment at North
Hospital

Once submitted your response cannot

be amended.

You can find out more information here:
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AA @ glth-patient-training.onmats.com

5 Referrals Referrals

Todo History Todo History

/\
Lt

I'no longer want this appointment I still require this appointment.

Referrals

I still require this appointment but wish
Todo History to delay this due to personal circumstances.

| am unavailable until...

Once submitted your response cannot
be amended.

Please provide a response for the
following referrals.

1 still require this appointment.

m

Thu, 10 Feb 2022 10:14

Referral for Consultant led, New
Cardiology appointment at North
Hospital

You can find out more information here:
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The patient journey The Shrewsbury and

Telford Hospital
— Requesting to be removed from waiting list NHS Trust

wl T

AA @ alth-patient-training.onmats.com AA @ alth-patient-training.onmats.com AA @ alth-patient-training.onmats.com AA @ alth-patient-training.onmats.com

Referrals Referrals

Referrals

Todo History Todo History

Referrals Todo History

Todo History I no longer wish to have the procedure
and/or my symptoms are resolved and |
am happy to be discharged.

I no longer wish to have the procedure
and/or my symptoms are resolved and
| am happy to be discharged.

You have provided a response for the
following referrals.

Please provide a response for the
following referrals.

I would like to go ahead with the
procedure but wish to delay my treatment
due to personal circumstances. | should be
able to specify why i'm currently
unavailable and when | will next be
available.

Referral for Nurse led, New
appointment at City Hospital

Referral for Consultant led, New
appointment at City Hospital

Referral for Nurse led, New
appointment at City Hospital

Once submitted your response cannot
be amended.

Discharge

I would like to go ahead with the
procedure but wish to delay my
treatment due to COVID-19

= e

I would like to proceed with the
procedure, my condition has not
changed and | still need the procedure

You can find out more information here:
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— Remaining on waiting list NHS Trust

AA @ alth-patient-training.onmats.com

wl T

AA @ alth-patient-training.onmats.com AA @ alth-patient-training.onmats.com AA @ alth-patient-training.onmats.com

Referrals Referrals

Referrals

Todo History Todo History

Referrals Todo History

Todo History I no longer wish to have the procedure
and/or my symptoms are resolved and |
am happy to be discharged.

You have provided a response for the
following referrals.

| would like to proceed with the
procedure, my condition has not
changed and | still need the

procedure.

Please provide a response for the
following referrals.

Referral for Nurse led, New
appointment at City Hospital

I would like to go ahead with the
procedure but wish to delay my treatment
due to personal circumstances. | should be
able to specify why i'm currently
unavailable and when | will next be
available.

Referral for Consultant led, New
appointment at City Hospital

Referral for Nurse led, New
appointment at City Hospital

Once submitted your response cannot Proceed

be amended.

Referral for Consultant led, New
appointment at City Hospital

I would like to go ahead with the
procedure but wish to delay my
treatment due to COVID-19

Discharge

I would like to proceed with the
procedure, my condition has not
changed and | still need the procedure

You can find out more information here:
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