RSH New Main Entrance HTP Focus Group

Action | Date of Lead Timescale/

No meeting Action Officer Deadline Comment/ Feedback from Lead Officer Action

Rachel Jones (RNIB) to send across tactile maps and images to

1 20/03/2024 |help supplement any presentation where sight loss people can feel Rachel Jones IN PROGRESS
their way around.

Tom Jones to meet with Graham Shepherd with collated figures
2 20/03/2024 |around RSH attendances, as there is a concern around adequate Tom Jones IN PROGRESS
seating provision for the predicted amount of people.

Organise future focus group for patients with hearing loss and
3 20/03/2024 |accessibility for wheelchair users. Julia Clarke IN PROGRESS




